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L. HeobxoaumocTts u npeanockuiky pazpadotku Konuenmmu

Pazpabotka nHactosiiet KoHuenmuu HampaBieHa Ha 3aKpeIuieHUE KOMIUIEKCHOTO
oaxona K COBEPIICHCTBOBAHHIO MPEIOCTaBJICHUS rOCyAapCTBEHHBIX
U MYHHIIUTQIBHBIX YCIYT WM Pa3BUTHE CHCTEMbl MHOTO(QYHKIIMOHAJIBHBIX IICHTPOB
MPEOCTaBICHUS TOCYAAPCTBEHHBIX W MYHHUIIUMINAIBHBIX yciyr (manee — M®II, neHTps
«Mou NOKYMEHTBHI») KaK YHHBEPCAJIBHOIO MECTa OYHOTO B3aUMOJCUCTBHUSI TpaklaH
U OuzHeca C TOCYAapCTBOM, B TOM 4YHCJE€ IIyT€M TapMOHU3AIMU IIPOLIECCOB
NPEIOCTaBICHUSI TOCYJAPCTBEHHBIX M MYHHUIUMINAIBHBIX YCIYT B 3JIEKTPOHHOH (opme
1 Ha Gaze MOILI'.

CymecTByrommasi MOJACIb OKa3aHWUsS YCIYr SBISETCS TNPOAOKEHHEM pedopM
rOCy1IapCTBEHHOI'O yNIPAaBIICHUS, PEAIU30BAHHBIX B COOTBETCTBUM ¢ KoHuenuuen
aIMHHICTPAaTHBHONH pedopmbl B Poccmiickoit ®Pemeparmu B 2006-2010 romax’,
HaIpaBJICHHBIX Ha ONTUMHU3AINIO (YHKIUA U TTOJTHOMOYUNA OPraHOB BJIACTH, MOBBIIICHHE
150. s dexTuBHOCTH, perjaaMeHTaluIo rpolecca IIPEIOCTABIICHUS YCIyT
U CO3/1aHUE CHUCTEMBI LIEHTPOB OKa3aHUs IOCYAAPCTBEHHBIX U MYHULMIAIBHBIX YCIIYT,
paboTAaroMIKX MO MPUHIUITY «OJTHOTO OKHA.

Co3nmannass Ha Ttepputopun Poccuiickont @enepaunu cetb MOIL[ HacuuThIBaeT
13 thicsiu oducos, 50 ThICSY OKOH B3aUMOJACHCTBHS C 3asBUTENSIMHU, CBbIlIe 70 ThICSY
COTPYIHHMKOB, mpenocTaBisomux Oosee 200 rocygapCTBEHHBIX W MYHUUMIAIBHBIX
ycayr. Cucrema MOIL] BbiBena B3aUMOJACHCTBHE TPaXIaH C TOCYJapCTBOM
Ha Ka4eCTBEHHO HOBBIN ypoBeHb. BHenpeHue mpuHIMNA «OJIHOTO OKHa» Ha 0aze MOI]
COJICCTBOBAJIO CHIDKCHHUIO YPOBHS BPEMEHHBIX M (DHMHAHCOBBIX H3JEPKEK Tpak/iaH
Ha TOJIy4YeHHE TOCYAAPCTBEHHBIX M MYHHUIIMNAIBHBIX ycIyr. Bwicokuwe TpeGoBaHus
K MO®II, B ToM 4ucjie K NOMEUIEHUSIM, UCIIOIb30BaHUI0 MH()OPMALIMOHHBIX TEXHOJIOTHUH,
AJIEMEHTaM €IMHOr0 (PUPMEHHOTO CTUJII LEHTPOB «MOM JTOKYMEHTBI», CIOCOOCTBYIOT
KoMpopTy TrpaxiaaH npu  oOpalieHud 3a  TOJy4YEeHHEeM  TOCYJapCTBEHHBIX
Y MyHULIMTAIbHBIX YCIYT.

Peanmnzanuss mnpoexkra MO®PI[ mno3Bommna k2018 romy [d0CTHYB  YpOBHS
YIAOBJICTBOPEHHOCTH HACEJICHUSI KauyeCTBOM MPEAOCTABICHUS TOCYAAPCTBEHHBIX YCIYT
6osiee uem 90 MpoOIEHTOB, cpeHee BpeMs oxKuaanus B ouepeau ¢ 2012 roma cokpaTHIOCh
B 3,7 pa3a u cocraBuiio mMeHee 15 muHyT. Takum 00pa3oM, MepBOOYEpPEIHBIE LIEIIH,
nocrtaBieHHble  Ykazom IIpesumenta Poccuiickont @enepanuu, BBINOJIHEHBI, YTO
MO3BOJISIET MEPEUTH K PEIICHUIO HOBBIX, AKTYaJIbHBIX B COBPEMEHHBIX YCIOBHUAX 3aj]1a4 B
cepe B3aMMOICHCTBHS IpaskaaH M OU3HECa ¢ FOCYIAPCTBOM” .

I .
B cootBerctBuM ¢ macmoproMm (enepanpHoro mpoekta «lludpoBoe TrocynapcTBEHHOE YIIPaBICHHE» HAIMOHAIbHON

mporpammel  «I{u¢ppoBas skoHOMumKa Poccmiickoit Deneparmm» ¢ yrBepxkaeHHBIM IIpesunmymom IIpaBHTEebCTBEHHOM
KOMHCCHU TIO IHA(PPOBOMY Pa3BHTHIO, MCIOJIB30BAHUIO MH()OPMAMOHHBIX TEXHOJOTWH AUl yIyYLIEHUs KauyecTBa XXU3HU
1 YCIIOBUI BeleHHS IPEANIPUHUMATENBECKON IesTeNbHOCTH (TIpoToKoa oT 27 nekadps 2018 r. Ne6), . 06.01.002.003.003
* yTBepik/IeHa pacriopsikenneM IIpaButenscrsa Poccuiickoit denepamum ot 25 okTabps 2005 r. Ne 1789
3 oo

Va3 IIpesunenta Poccuiickoit ®@eneparmn ot 07.05.2012 Ne601 «OO OCHOBHBIX HAIpaBIICHHUSAX COBEPIICHCTBOBAHUS
CUCTEMBI TOCYJapCTBEHHOT'O YIIPABICHUS
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entpol okazanus ycayr, nomoonsie M®I] Poccuiickoit deneparuu, ACHCTBYIOT
cerogusi B 6osiee uem 80 crpanax mupa. Haunbosee 3p(HheKTUBHBIMU SBISIIOTCS CHUCTEMBI
TeX CTpaH, TJe MOJHOIEHHO peanu3yerca ¢uiaocopus padoTel B MHTEpecax Tpak/aH.
OCHOBHBIMM MUPOBBIMH TPEHAAMH PA3BUTUS LIEHTPOB OKa3aHUS YCIyT SBISIOTCA
dbopMupoBanue Ha 0a3e IIEHTPOB «OJHOTO OKHA» E€IUHCTBEHHOro (poHT-0(uca
JUISL B3AMMOJIEMCTBHS TPaXXAaH C FOCYIapCTBOM, IIPEAOCTABICHUE IEPCOHATN3UPOBAHHBIX
yCIyr TO CJOXKHBIM BOIpOcaM U oOOecreyeHUue TUOKOCTH IMPOIIECCOB, IPHUBJICUCHUE
TPAXKJIAH K «IIPOCKTUPOBAHUIO JUIsI CeOs» IMAaKETOB HEOOXOIUMBIX YCIYT U CEpPBUCOB,
nepexoJ Ha HMX MacCcOBO€ OKa3aHUWE B MPEIUKTUBHOM (OIEpEXAroUIeM) pEKUME.
[IpakTyecku Be3Ae B MUpPE, IIE CO31aHbI LIEHTPBI OJHOTO OKHA», OHU BOCIIPUHUMAIOTCS
rpaXJaHaMd M TOCYJapCTBOM KaK LEHTPbl HMHHOBAIMIl: CIOCOOCTBYET MEPEXOoay K
ANIEKTPOHHOMY TOCYJapCTBY, COJECUCTBYET MOJAEPHU3AIMHU O3K-O(PHCOB OpPraHoB BJIACTH,
AKTUBHO YYaCTBYIOT B COLIMAJIBHOM >KM3HU OOILECTBA.

AHaNOTUYHBIA YCTOMYMBBIA TpeHA (OpMUPYETCS M B HaIlel cTpaHe. Yke ceifuac
M®I] npuBnekarTcs TroCylIapCcTBOM M OOILIECTBOM K PELIEHHIO BOIPOCOB M 3ajad,
HE CBS3aHHBIX HAIPSAMYIO C IPEJOCTABICHUEM T'OCYIAPCTBEHHBIX M MYHULANAIBHBIX
ycnyr4. @dakTuyueckue HampasieHus aedrenpHoctd M®OIL[ HaMHOro mmpe TOTo
(yHKLIHMOHAa, KOTOPBIA ceiyac HOPMAaTUBHO 3a HUMH 3aKPEIUIEH.

B nactosmee BpeMst mMojenb opranuzauuu cucremMbl M®IL[ Tpebyer m3meHeHU# B
COOTBETCTBUM C COBPEMEHHBIMU TMOTPEOHOCTAMHU OOLIECTBA H MPOUCXOIALIUMHU
TEXHOJIOTMYECKUMHU U3MEHEHUSAMHU, B TOM YHCJIE C YYETOM KOMILUIEKCa B3aMMOCBSI3aHHBIX
BHEUIHUX ()aKTOPOB, K KOTOPHIM OTHOCSITCSI:

pe3Koe YCKOpPEHHME HU3MEHEHUH BO Bcex cdepax >XKU3HENEATEIbHOCTH YeJIOBeKa
B CBA3M C IEPEXOJ0M Ha LHUQPPOBBIE TEXHOJOIMH, AKTHBU3UPOBABLINE MacIUTaOHbIE
KYJBbTYPHBIE U COLIMAJIbHBIE U3MEHEHUS;

BO3pacTarollye MOTPEOHOCTH HACENIEHUs B MOJYyYEHUH HauboJjee IIMPOKOro CIeKTpa
YCIYT U CEPBHUCOB B KOM(OPTHBIX YCIOBHUSAX B KpaTdallllu€ CPOKH, HOBbIE CTaHAAPTHI
KauecTBa padoThI;

aKTUBHOE BHEJpeHHEe UU(POBBIX TEXHONOTMH B cdepy TrocyIapCTBEHHOIO
yIOpaBleHUs, B TOM YHCIE B O0JIACTH OKa3aHUS TOCYCIAYr NpPU HU3KOH T'OTOBHOCTH
HACEJICHUS B UCIIOJIb30BaHUU 3THUX TEXHOJOTUH, MEPEX0] B «U(POBYIO SIKOHOMUKY»;

HETOTOBHOCTh K IM(poBOi TpaHchopmManuum yciIyr psiia OpraHoB —BJACTH
PErMOHAIBHOTO U, OCOOCHHO, MyHUIIMIAIBHOTO YPOBHS, YCIYTM KOTOPBIX MPEIACTaBICHBI
B M®DI];

pasMbITas OTBETCTBEHHOCTb 3a HECBOECBPEMEHHBIC WJIM HENPABOMEPHBIE PELICHUS
BEJIOMCTB B CBSI3M C IIEPEXOJIOM HAa OKAa3aHHE KOMIUIEKCHBIX YCIYI (CyIEepCepBHUCOB),
3aBHCHUMOCTH 3aBUTENEH OT TEXHUUECKHUX «COOEB CUCTEM», HEMPO3PAYHOCTh AJITOPUTMOB

4 o o o

HarpuMmep, IpPOBEACHUIO BLI60p0B, y4aCcTUiO B JIMKBUOAIIMW TOCJICACTBUU YPE3BBIYaWHBIX CUTYyalldud, OpraHu3alyu
6J'Ial“OTBOpI/IT€J'IBHBIX aKHHﬁ, TMPOBEACHUIO 06y‘laIOIIII/IX, Pa3bACHUTEIIBHBIX MepOHpHHTHﬁ, OCYHICCTBJICHUIO BOHOHTGpCKOﬁ
JEATCIbHOCTU
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OPUHATUS ~ pellIeHuss M, Kak  CJEACTBUE,  HE3alUMIIEHHOCTh  MOTpeOuTens
OT OIIMOOK UITM HEAOOPOCOBECTHOCTH MOCTABIIIUKA YCIYT.

Brenrnue BhI30BbI JUKTYIOT HEOOXOIUMOCTh MOJEPHU3AIMN BHYTPEHHHUX MPOLIECCOB
B cucteme M®ILI, KoTopbIe TOIKHBI CIIOCOOCTBOBATD:

MAaKCUMAJIbHOMY YBEJIMYEHHIO BUJOB YCIYT U CEPBUCOB, B TOM YHCJIE OKa3bIBAEMBIX
B COOTBETCTBUM C IMPUHIMIIAMU SKCTEPPUTOPUAIBHOCTA W  OMHHUKAHAJIbHOCTH
C MCIOJIb30BaHUEM €IMHON 00JIaYHOW aBTOMATU3UPOBAHHOW MH(POPMAIMOHHOW CHCTEMBbI
M®LI;

COIVIAaCOBAHHOCTH 151 TEXHOJIOTUYHOCTH B3aMMOJICUCTBUSA MOIL]
Y OpPraHoOB BJIACTH, B TOM YMCJIE IO BOMPOCAM 3AIIUTHI IPAB 3aABUTEIICH;

aganTaly  HaceleHWs K IM(GPOBOMY  B3aUMOJICHCTBHIO C  TOCYIapCTBOM
KaKk II0 BOINpOCaM IIOJIYyYE€HUS TOCYJAPCTBEHHBIX W MYHUIMNAIBHBIX  YCIYT,
TaK U UCIIOJIb30BAHHUIO UHBIX TOCYAAPCTBEHHBIX CEPBHUCOB;

IIPUMEHEHHUIO E€JMHBIX CTaHAapTOB nesTenbHocTH MOPILl Ha Teppuropum Bceu
Poccutickon ®@enepanuu, BbISIBICHUIO U BHEIPEHUIO JIYYIIUX IIPAKTUK pa3Butus MOII;

dbopmHpoBaHUIO PUHAHCOBOUM MOJenH ieareabHocTH MDII;

MOBBIIICHUIO  KaapOBOr0  MOTEHIMana cucrembl MO®PIL[, B TOM 4ucie
C MIPUMEHECHUEM CHCTEMBI YITPABJICHUS 3HAHUSIMU;

pELISHUIO psiia APYTUX MPoOsIeM.

Heo6xonumbie mpeoOpa3zoBaHusi UMEIOT 3HAUUTENIbHBIA MaciiTad ¥ HE MOTYT OBITh
peann30oBaHbl 4Yepe3 OTACNbHbIC JIOKAIbHBIE TOYEUYHBIC YIYUYlIEHUS U TpeOyroT
nepecMoTrpa  0a30BBIX  TOAXOJOB K  MPEJAOCTABJICHUIO  TOCYAApPCTBEHHBIX U
MYHUIIMTIATBHBIX YCIYT W opraHu3anuu pabotel cethu MOPI[ ¢ yderom myurei
MEXTYHAPOIHON U POCCUUCKON PETMOHAIIBHOW MTPAKTHUKH.

B OCHOBY W3MEHEHUI TOJHKEH OBITH MOJI0KEH MIPUHITUTI
KJIMEHTOOPUEHTUPOBAHHOCTH, HAIPaBJIEHHBIH Ha OOECIEUECHHE ONTHUMAJIbHBIX YCJIOBHUI
JUISl YIOBJIETBOPEHUS WHIAMBHUIYAJIBHBIX MOTPEOHOCTEN KaXAOro rpakJaaHWHA B OO0
KU3HEHHOM CUTYAIWH.

KomriekcHas peanu3anus OOIIECUCTEMHBIX Mep, HaIIPaBJICHHBIX
Ha COBEPIICHCTBOBAHUE NPEAOCTABICHUS T'OCYAAPCTBEHHBIX WU MYHUUMNAIBHBIX YCIIYT,
pasuthe cuctemMbl M®II, 1 MmepornpusTuii, IpeayCMOTPEHHBIX MAaCHOPTOM (eepaIbHOTO
npoekta «lludpoBoe TOCyIapCTBEHHOE YMOpPaBICHHWE» HAIMOHAIBHOM MPOrpaMMbl
«IudppoBas skoHoMHKa Poccuiickoii dDemepanumn»’, MO3BOJUT YIYyYIIMTH KAYECTBO
MPEIOCTABJICHUS] TOCYAAPCTBEHHBIX M MYHHIMIAIBHBIX YCIYT O MNPUHIUITY «OJHOTO
OKHa» IyTeM (OPMUPOBAHUS HOBBIX MPUHIMIIOB HX mpenocTtaBieHus B M®DII, B Tom
YHUCJIE Ha OCHOBE BHEIPEHUS NU(PPOBBIX TEXHOJOTHH M TUIATQOPMEHHBIX pEIICHUN B
chepax rocyJapcTBEHHOTO YIIPABICHUS.

> yrBepikaeHHbIM  IIpesumuymoMm  [IpaBUTENBCTBEHHOH KOMHCCHM 110 IM(POBOMY DAa3BUTHIO, MCIONB30BAHHIO

nH(OPMAMOHHBIX TEXHOJIOTHI IS yIydIIeHNs] Ka4eCTBa )KU3HU U YCIOBUH BEJICHUS NPEINPUHUMATEILCKON JeITeIbHOCTH
(mpoTokon ot 27 nekabps 2018 r. Ne6)



II. Henwn, 3agaun peanmzannu Konuenunu

[enpto  peanmuzanuu  Hactosimed  Konuenmuu — sBisercss  (opMupoBaHHe
KJIMEHTOOPUEHTUPOBAHHOW  cpebl, OO0ECHeunBaolell  B3aUMOJAECHCTBHE  TIpaKIaH
1 On3Heca ¢ rocyJapCTBOM M IOCTaBIIMKAMH MAaCCOBBIX COLMAIbHO-3HAUYUMBIX YCIYT
1 3alUTy HHTEPECOB 3asBUTEIICH.

JUis NOCTHKEHMSI LIETTM HEOOXOIMMO PELIUTh CIEAYIOIIME 3a1auu:

obecieunth B M®I[ ouyHOe B3aUMOJCIICTBHE TpakJaaH U  Ou3Heca
II0 MaKCHMaJIbHOMY KOJIMYECTBY YCIyI W CEPBUCOB OpPraHOB BJIACTU M HHBIX
ITOCTABILIUKOB;

o0ecreunTh BOBJIEUEHUE TpPaKJaH B HCIOJB30BAHUE IUPPOBBIX TEXHOJIOTUN
IIPY B3aUMOJECHCTBUM C TOCYAApCTBOM M COIPOBOXKIEHUE II€PEBOJAa PErMOHAIBHBIX
Y MYHULUINAIBHBIX YCIYT B LU(PPOBON BUL;

o0ecneunTh 3alllUTy HMHTEPECOB M TpaB 3asiBUTENECH MPU MOJYyUYEHUU YCIyT
Y CEPBUCOB, B TOM YHUCJIE€ B IU(PPOBOM BH/IE;

o0ecrneynTh YHU(PUKALMIO U CTAaHAAPTU3ALMIO AESITEIbHOCTH.

III. HampaBnenus paszsutus MOL]

3.1. MOI] — 1[eHTp OYHOro B3aUMOJCHCTBHUA CO BCEMHU OpraHaMu BJIACTH
Y TIOCTABIIMKAMU MAaCCOBBIX COIIMATIBLHO 3HAUUMBIX YCIYT

3.1.1. Opranunsanus mpeaoCcTaBiIEHUs BCEX TOCYAAPCTBEHHBIX M MYHHULMIAIBHBIX YCIYT,
YCIYI HEroCyJapCTBEHHOTO CEKTOpAa, HOCSALIMX MAaCCOBBIM COLMAJIbHO-3HAYMMBII
XapaKTeP WU BXOAIINX B <OKU3HEHHYIO CUTYALINIO) 3asBUTEIIA

C wenpro ynpomeHusi Ipoueayp MpeaoCTaBlICHNs YCIYT U CEPBUCOB, OKAa3bIBAEMBIX

Ha Oaze M®DI] (BHe 3aBUCMMOCTH OT cCTaryca MOCTaBIUKA), MPH OJHOBPEMEHHOM

pacIIipeHnH UX MepedHs He0OX0IUMMO 00ECTIEeUNTh PEIICHNE CIEeYIONINX 3a1a4:

obecrieueHue [PEIOCTaBICHUSA B MOI] BCEX rOCYyJIapCTBEHHBIX

M  MYHHLOMOAIBHBIX  YCIyT, 3@ MWCKJIKOYEHHEM  YCIyr, OKa3aHue  KOTOPBIX

B M®I] HEBO3MOXHO WU Heuenecoo6pa3Ho6. [Ipr 3TOM A3TamHOCTH MEPEBOJA YCIYT

B MO®I] 3aBUCHT OT CIIEAYIOIUX KPUTEPUEB:

a) BOCTpEOOBAaHHOCTH YCIIYTH 3asiBUTEIISIMU;

0) nudposas «3penock» yCciuyru;

B) HEOOXOMMOCTh OKa3aHUs YCIYTHU B paMKaX KU3HCHHOU CUTYyaIlH 3asBUTEIIS,
') pecypcHasi 00ECIIEe4YeHHOCTh UCTIOMHEHUS yciayru B MOIL];

% HanmpuMep, ycilyrH, OKa3bIBaeMble HA OIPE/IENEHHOH TeppuTOpuH (IOrPAHHYHBIA KOHTPOJb), HIM Tpebyromue riy6oKoil
KBaIM(HUKAINHU COTPYIHUKOB (IICHXOJIOTHYECKas ITOAEPKKa) U JIP.
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NOATOTOBKA OpraHaMy BJIACTH IUIAaHOB Inepeaaun B MOIL[ mpenocrasieHus
rOCyJapCTBEHHbIX M  MYHHIMIOAIBHBIX YCIYT M  IOCIEAYIOIIEr0  COKpALICHUs
(TMKBUIALIMK) COOTBETCTBYIONINX (DPOHT-O(PHCOB;

ONnpeleieHrue MEepeuHs M MOopsaka opraHu3anuu okazanuss B MOL[ nauboisee
BOCTPEOOBAHHBIX Y HACEJICHHUS] MACCOBBIX U COMYTCTBYIOLIUX YCIYT HETOCYAapCTBEHHOIO
CEKTOpa, MPOBECTH HMX paH)XUPOBAaHHE M KIACCU(UKAIMIO TIO CTENEHU MAacCCOBOCTH,
BOCTPEOOBAHHOCTH, CIIOKHOCTU U 00513aTEIbHOCTH;

U3MEHEHUE IMOAXO0J0B K ¢opMaM, crocodaM U TOPSAAKY OKa3aHUs YCIYT,
B TOM 4YHCJIE, pPEryJUpOBaHME M NEPEOPUEHTALMSA 3asBUTEIS HA OHJIANH-KaHAJIbI
MOJIyYEHUs YCIYT, OKa3aHUe MOMOIIH B TIOJYYEHUH YCIYT B 3JIEKTPOHHOU (hopme;

IIEPEXO0l OT NPAKTHKM OKAa3aHUsA OTHECIBHBIX YCIYI K KOMIUIEKCHOMY DPELICHUIO
BOIPOCOB TPaXJAaHWHA, OT Pa30BBIX YCIAYr — K IIOIIArOBOMY COIPOBOKJICHUIO
IIPU PEIIEHUN KOHKPETHON MHAMBHIYaJIbHON KU3HEHHON CUTYyalllH;

pacrpoCTpaHeHUe MPUHIUIIA SKCTEPPUTOPUAIBHOCTH Ha YCIYTH, IPEIOCTABIISIEMbIE
B M®II, 3a uCKIIOYEHHEM YCIyI, KOTOpble HE MOTYT OBbITh OKa3aHbl Ha Jpyrou
TepPUTOPHUH ;

o0ecrieyeHne OMHUKAaHAIbHOCTH MPEAOCTABIECHUS YCIYT, B TOM YHCII€ BO3MOXKHOCTb
oOpaitenus 3a ycayroi B MOII u nosydeHus pe3yiibrata B JMYHOM KaOMHETE Ha MopTae
rocycliyI U HaoOOpOT, MoJlydeHue pe3ysibTata B OymaxkHoMm Bujae B MOILI, npu mongaue
3asBJICHHSI HA TIOPTAJIE TOCYCIIYT;

ONPENEIICHUE MEXaHU3MOB U ycinoBud HazaeneHus MODIl npaBom coBeplieHUs
FOPUIMYECKU 3HAUUMBIX JICUCTBUU.

Pa3paboTka ©  KOMIUIEKCHasl peaiu3alusi OOLIECUCTEMHBIX  MEpOIPUSATH,
HAIPaBJICHHBIX Ha pPEUICHHE YKa3aHHbBIX 3a/]ay, MO3BOJUT MEpedTH K HOBOMY (Gopmary
OpraHM3alMHU MPEIOCTABIICHHS YCIYT HAa Bcer TeppuTopun Poccuiickoit @enepanum.

3.1.2. Opranunsanys B3auMOJIECVCTBUS 3aBUTEIEN C KOHTPOJIbHO-HAA30PHBIMU OpraHaMH

B  mensix  oOecrieueHuss ~ OTKPBHITOCTH  KOHTPOJBHO-HAA30PHBIX  OPraHOB
W HENOMYIICHUs HEOJHO3HAYHOTO TIOHMMAaHUS HOPM M TIpaBWi, O0OECIEeYHBAIOIINX
cOOJIFOICHUE 3aKOHHBIX TIPaB U MHTEPECOB I'paXKJaH U Ou3Heca HEOOX0IMMO 00ECIICUNUTh B
MOII:

nH(pOpMHUPOBaHUE O MPEIMETE U 00BEKTaX TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa),
MYHULIMIATBHOTO KOHTPOJIS; IMpaBaX, OOA3aHHOCTAX M OTBETCTBEHHOCTH KOHTPOJIBHO-
HaJI30PHBIX OPTraHOB M KOHTPOJHMPYEMBIX JHII, MOPSIKE OpraHU3alliyd roCyaapCTBEHHOTO
KOHTpOJIs (HaA30pa), MyHHIIUIAILHOTO KOHTPOJIS U Jp.;

7 HApUMep, yClyra IO BBAa4Ye MAHKOBOTO YIS JUIs OBITOBBIX HYXK]I IEHCHOHEpaM H APYTHM KaTErOpUsSM JIHII,
MPOKUBAIONIMM B YTIICHOOBIBAOIIUX PErHOHAX B JOMaX C MEYHBIM OTOILICHHEM M MUMCKOIIUM IPAaBO HA €r0 IOJYyYCHHE B
COOTBETCTBUH

¢ 3akoHo1aTenbcTBOM Poccuiickoit denepanu
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NpeIoCTaBlIeHUE CyOBeKTaM MpeaNpUHUMATEIhCTBA HEoO0XoauMon uH(OopMaImH,
B TOM 4YHCJIE W3 CBOJHOTO IUTAHA TIPOBEACHHUS TIPOBEPOK, KaK TpH OOpaIleHUuw,
TaK ¥ MPOAKTUBHO;

OopraHu3anus T0CTyNna K MU(PPOBEIM CEpPBUCAM, COJIEPKAIINM PEECTPhI 005A3aTEILHBIX
TpeOOBaHWI TIO HANPABJICHUSIM KOHTPOJHHO-HAA30PHON IEATEIHPHOCTH, MPOBEPOUYHBIC
JUCTBI  JJI1  TIPOBEACHHWS  TPOBEPKH W T.JO., TIOMOIIb B  PETUCTPAIHH
Y TIOJTYYCHHUH JIOCTYTA K JINYHOMY KaOMHETY.

Peanm3anusi COOTBETCTBYIOIIUX MEPOMPHUATHH TO3BOJUT TOBBICUTH TPAMOTHOCTH
rpaXXJIaH MpU OOpalleHWHd B OpPraHbl KOHTPOJIHHO-HAI30PHON ACSITENHPHOCTH, a TaKKe
CTUMYJIUPYET CYOBEKTHI TMPEANPUHUMATEIHLCTBA K  COONIONCHHUIO  00s3aTeIhbHBIX
TpeOOBaHUM, MOJJIEKAITUX KOHTPOJIIO (HAA30DY).

3.1.3. Oprannsanus B3auMOJECHCTBUS 3asABUTEIEH C OPraHaMu BJIACTH M MECTHOTO
caMOyIpaBJIeHHUs, B TOM YHCJIE 110 TUITY OOIIECTBEHHBIX MPUEMHBIX

AHanu3 mpolecca MPEeIOCTaBICHUSI TOCYIApPCTBEHHBIX M MYHHUIMMIAIBHBIX YCIYT
B M®Il BbIsIBUI yCTOWYMBYIO TOTPEOHOCTh B OKa3aHUM KBATM(PUIIUPOBAHHOU
KOHCYJIbTALIMOHHOM TIOMOIIA HEMOCPEACTBEHHO CIHEIMAIMCTaMA OPraHOB  BJIACTH
10 CIIOHBIM, HETUIIOBBIM BOIPOCAM, B TOM YHCJIE BBIXOASAIIMM 33 PAMKHA OKa3aHUs yCIIYT,
aubo  TpeOyIolUX OJHOBPEMEHHOTO MPUCYTCTBHUS  MPEJACTABUTENCH  HECKOJIbKHUX
BEeIOMCTB. B 310 cBsi3u HE0Ox0auMO opranu3zoBaTh B M®I] B3aumMoeiicTBre 3asBUTENEH
C opraHamMd BJACTH M MECTHOTO caMoymnpaBjeHus (oOIiecTBEHHas IpHUEeMHas)
0 CJICAYIOIIUM HAIPABIICHUSM:

OpraHU3aIMs JUYHOTO MPUeMa 3asiBUTEIICH, B TOM YUCII€ TPOBEJACHUE KOJJICKTUBHBIX
KOHCYJIbTAllMM ITOCPEACTBOM IPUCYTCTBUS CHEHUAIMCTOB OPraHOB BJIACTA W MECTHOTO
camoynpasieHus B nomenienun MOIL;

opranuzanuss BKC u HMHBIX BUIOB CBSI3M CO CHEHUAINCTAMH OPraHOB BJIACTH
T10 3asBKaM 3asiBUTEJICH, B TOM YHCJIE TI0 SKCTEPPUTOPUATIBHOMY TTPUHIMITY, HAITPABICHUE
B OpraH BJAacTH  JIOKYMEHTOB, MOSICHSIOIIUX CYTh  BOIIpOCAa  3asiBUTEI,
JUTSL UX TIPEJIBApPUTEIIBHON MPOPaOOTKY;

opraHu3alys OOIECTBEHHBIX CAyIIaHUH Ha Tiomaakax MOL];

OpraHu3anvs Ui  HACeJICHUS  «IPSIMbIX  JMHUW» C  YIHOJHOMOYECHHBIMU
JIOJKHOCTHBIMH JIUI[AMM;

uHQOpMUpOBaHME TpaxaaH O CTaTyce MEPONPUITUH B  COOTBETCTBUHU
C MIPUHATHIMU PEIICHUSIMM.

Opranu3zanusi B3aUMOJICMCTBHS TpaKJaH C OpraHaMd BJACTM U MECTHOTO
camoymnpasiieHuss B M®I] mo Tumy oOImIeCTBEHHBIX MPUEMHBIX OyJIeT CIOCOOCTBOBATH
MPO3PAYHOCTH U OTKPBITOCTH JESITEIBHOCTH OPTaHOB BJIACTH.



8

3.1.4. Opranu3anusa B3aUMOACHCTBHS 3asBUTENIEM C YHNOJHOMOYEHHBIMH IO IIpaBaM
U Cy/IcOHBIMH OpraHaMH

B menmsx conmelicTBHS peanu3alKi MpPaB W CBOOOM TpakgaH U CyOBEKTOB
MPEANPUHUMATENBCTBA, PACIIMPEHUS BO3MOKHOCTEW 3asBUTENICH B ClIydyae HAPYLICHUS
3TUX TMpPaB TOCYJAPCTBEHHBIMM OpTraHaMH, OpraHaMHd MECTHOTO CaMOYNpPAaBIICHHUS,
JOJDKHOCTHBIMM ~ JIMAMU W TOCYJAPCTBEHHBIMU  CIY)KAIIUMH, WHBIMH  JIMLIAMU
HEOOXO0AUMO OpraHu30BaTh BO3MO>XHOCTh B3aMMO/ICHCTBUS rpaxiaaH u
peaIpUHUMATEIICH
C COOTBETCTBYIOIIMMHU HWHCTUTYTAMHM YIIOJHOMOYEHHOTO IO 3allUTE MpaB YEIOBEKa,
Mo 3amuTe TpaB peOeHKa, MO 3aluTe MpaB MNpeANpUHUMATENIed u ap. (manee —
YIOJTHOMOYCHHBIN ) ¥ CYZICOHBIMHA OpPTaHAMH.

s aToro B M®I] HeoOX0aMO 00SCIICUUTD:

npueM oOpalieHui, aApeCOBaHHBIX YIIOJTHOMOUYEHHOMY;

MOJTyYeHHUE KOHCYJbTAIMN YIIOJHOMOYEHHOTO 10 BOIIpocaM oOpalieHus, BXOSIIUM
B €r0 KOMIICTEHIIUIO;

MOMYJIIPU3ALUI0 JICSITEIPHOCTH U MH(POPMHPOBAHUE 3asBUTEICH O BO3MOXKHOCTSIX
YIOJITHOMOUYEHHOTO B COJICMCTBUHM 3alUTHI MPaB U CBOOO;

MPOBEJACHUE  MEPONPUSATHI, HAIMPABJIEHHBIX HA  YKPEIUICHHE  3aKOHHOCTH
Y TIpaBoIopsika B chepe 3alluThl PaB rpaxaaH U NpeApuHUMAaTeIIeH;

COJICHCTBUE 3aIBUTEISIM B MOJja4e JOKYMEHTOB B apOUTPakHbIE CYJIbI U CYJIbI 00IIEH
IOPUCIMKIIMK, B TOM YHCJIE B DJICKTPOHHOM BHJE, a TakKe HH()POPMHUpPOBAHHE O XOJE
PACCMOTPEHUS 3asBJICHUS.

Peanm3zanust manHoro HampaBiieHuss B M®I] Oymer cmocoOGCTBOBaTh IOBBIIICHUIO
MH(POPMHUPOBAHHOCTH 3asgBUTEIEH O JEATCIBHOCTH MHCTUTYTOB 3alllUTHI MpaB M CBOOOI
Y IOCTYITHOCTH UX TPUMECHEHUSI.

3.2. MOI] - uentp uuppoBbIX KOMIETEHIUN

3.2.1. Opranuzanus KJIMEHTCKOTO COITPOBOXKICHUS TPpayKIaH U OU3HEca MpU MOTyICHUN
ycayr B UG poBOM Buje (OpraHu3alys LeHTpa COACHCTBUS 110 UCIIOIb30BAaHUIO
U POBBIX YCIYT U CEPBUCOB)

C uenbr0 CONEHCTBUS TPAKIAHAM M NPEANPUHUMATENSAM B IOJIYYEHHH YCIYT
U cepBucoB B I1upoBoil QopMe, a Takke MOMyISIpU3aALUA COBPEMEHHBIX (HOpM
B3aMMO/ICHCTBUS HacesieHus U rocygapctBa B MOI] HeoO6xo1uMo 06eciednTh:

JO0CTyNl K HU(POBBIM yCIyraM M CEpBHCaM, YTO MpeArojaraeT co3faHue Ha Oaze
M®II puzmuecknx To4YeK IOCTyna K COBPEMEHHBIM CPEACTBAM KOMMYHHKAIIUH, KaHaJIaM
CBSI3U U TOCYIapCTBEHHBIM IIU(PPOBBIM pecypcam;

MpeloCTaBlIeHNE HEOOXOIUMOM KOHCYIbTAlIMOHHON MOJIEPKKHU, 00ydueHrne padbore ¢
nupoBeIMH  TIATGOPMaMH HEMOCpPeACTBEHHO B TmomenieHusx MOILl, nmo Tenedony,
OHJIAMH;
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opraHuzaiuio cOopa OHOMETPUYECKUX MEPCOHAIBHBIX JAHHBIX W PETUCTPaIUIO
noJsib30Bartelie B ExuHoi OnoMeTpuueckoit cucteme;

MpeaocTaBieHne (U3NYSCKUM W OPUAWYECKHM JIUIAM JIOCTYNMa K COBOKYIMHOCTH
CBEIICHUH, COJEpXKAMUXCS B WX IUGPOBBIX MpOGUILX, BKIOYAT BO3MOXXHOCTD
WX KOPPEKTHPOBKH M OOHOBJIEHHUS (0OOTamieHusl) HOBBIMH JAHHBIMHU TIO pe3yJbTaTaM
MPEOCTaBICHUS TOCYIAPCTBEHHBIX U MyHUIIUIIAJIBHBIX YCIIYT;

IPEIOCTaBICHUE CEPBUCOB, MPEAYCMATPUBAIOIINUX Bblauy OyMakKHBIX JOKYMEHTOB,
ABJISIFOIINXCS.  PE3YJIbTATOM OKa3aHUSl TOCYJAapCTBEHHBIX W MYHHIMNAIBHBIX YCIYT,
3asiBJICHUS IO KOTOPBIM HAIpaBIIEHBI B IIU(PPOBOM BHJIE;

Bbilauy B MO®I[ duszndeckuM U IOPUANYESCKUM JIMIIAM JTOKYMEHTOB Ha OyMa)KHOM
HOCHUTENE, TMOJATBEPKIAIOIMINX COJIEPHKAHUE HIICKTPOHHBIX JTOKYMEHTOB, IOJMHUCAHHBIX
AIEKTPOHHON IU(POBON MOAMKUCHIO, U HE SIBISIOUIUXCS PE3YyIbTATOM MPEAOCTABICHUS
rOCYJApCTBEHHBIX ¥ MYHHIUIIAILHBIX YCIIYT®;

perucTpanuio rpaxaan B Equnoit cucteme uaeHTUPUKAIUU U ayTeHTU(UKALINH;

OpraHu3allMI0 BbIAYM YAOCTOBEPEHUHN JMYHOCTH HOBOTO 00pasiia, COIEpKallero
OMOMEeTpUYECKUE JaHHBIE U KBATU(PUIIMPOBAHHYIO SJIEKTPOHHYIO TOJIMUCH IPAKIaHNHA;

dbopMupoBaHHE NEPCOHATBHBIX KATAJIOrOB BEPUMUIIMPOBAHHBIX CKAHUPOBAHHBIX
00pa3oB JTOKYMEHTOB B JIMYHOM KaOWHETE 3asBUTEIS B (PeAepalibHOW rocy1apCTBEHHOM
nHpopmarimoHHoil cucteMe «ENMHBIMA MOpTan TroCylapCTBEHHBIX W MYHHUIIUMAIbHBIX
yeayr (dbyHKIui)», npeodpa3oBaHUe BXOJHBIX OYMa)KHBIX JOKYMEHTOB B 3JIEKTPOHHBIN
BU;

IPOBEICHUE PA3bACHUTEILHON paOOThl, HANPaBIEHHOM Ha MOMYJSIPU3AIUIO
MCIIOJIb30BaHUs ITU(PPOBBIX CEPBUCOB U TOBBINICHNE YPOBHS IOBEPHS K HUM.

Pemienne yka3zaHHBIX 3a/lad MO3BOJUT MOBBICUTH YPOBEHb 3HAHWUM HACEIICHHS
O BO3MOXKHOCTSIX M TOTEHI[MAJIe TPUMEHEHUSI ITU(PPOBBIX CEPBUCOB, CHU3UTH HU(PPOBOE
HEPaBEHCTBO, 00ECIIEYUTh BHICOKOE KaueCTBO MPEAOCTABICHUS YCIYT JIJIsl BCEX KaTeropui
rpaxkaaH, OyJIeT CTUMYJIUPOBATh CIPOC HAa LU(PPOBBIE YCIYTH U POCT JOJIA 3asABUTEINICH,
WCTIONB3YIOIIMX MEXaHW3M [OJIYYEHHS! TOCYJApCTBEHHBIX M MYHUIUNAIBHBIX YCIYT
B I pOBOI hopme.

3.2.2. Opranu3zanysi CONPOBOXKIAEHUS ONTUMHU3AIMM U TEPEBOJAa PETHMOHAIBHBIX
U MYHULUNAIBHBIX YCIYT B IU(PPOBOM BU]T
C uenbl0 CONAEWCTBHUSI ONTHUMHU3AIMU PETUOHAJIBHBIX U MYHUIUMAIBHBIX YCIYT,
UX eauHooOpazHOMYy TiepeBoay B 1udpoBoil Bua, a Takke dPPEKTUBHOMY
MEXYpPOBHEBOMY W  MEXKPETHOHAILHOMY  (9KCTeppUTOpUAIbHOMY)  HU(PpoOBOMY
B3aMMOJICHCTBUIO HeoO0XoauMo ¢dopmupoBanue Ha 06a3ze MODIL[ 1eHTpOB coaeHCTBUS
1upoBoil TpaHchHOpMAIMK TOCYTAPCTBEHHBIX U MYHUIIUMIAILHBIX YCIYT U CEPBUCOB, YTO

8
B coorsercTBHM ¢ pexomeHmaumsMu MuHkoMmcBsi3n Poccum (Hampumep, Bbimaua Ilacnopra OGonenbinumka, Ilacmopra
BOJIOHTEPA U JIp.)
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MO3BOJIUT ONTUMHU3UPOBATH YCIYTM BCEX YPOBHEH Ha €IMHOW TEXHOJOTUYECKOU
wiargpopme AUC MOII.

Yyactne MOIL] B peanu3zanuu TaHHOTO HAIIPABJICHUS 3aBUCUT OT Hanmuusg B MOIL]
COOTBETCTBYIOIINX KOMIIETEHIIUN M MOXKET OCYIIECTBIATHCA MTyTEM:

pa3paboTKU TPEMAJIOKEHUSI MO ONTUMHU3ALUUU U PEUHKUHUPUHTY CYIIECTBYIOLIUX
MPOLIECCOB OKa3aHUs TOCYJAapCTBEHHBIX W MYHHUIMNAIBHBIX YCIOYT, HWHBIX YCIYT
U CEpBHCOB B TOM YHCIIE MPEIOCTaBIsIEMbIX B IUppoBoil popme, BKIOUYas pa3pabOTKy
NPEIJIOKEHUI 10 U3MEHEHUI0O HOPMATUBHBIX MPABOBBIX aKTOB, PETYJIUPYIOUIUX MOPSIOK
U YCJIOBUS MPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYT, UHBIX YCIYT U
CEPBUCOB;

pa3paboTKu MPEASIOKEHUS 10 MHTETPalliy OHJIAWH- U OQIalfH-yCIyT, B TOM YHCIE
B paMKaXx JKU3HEHHBIX CUTYaIlUH;

ydacTusi B pa3paboTKe HOBBIX HU(POBBIX CEPBUCOB, UX TECTHUPOBAHHHM W OLIEHKE
y100CTBa, MOATOTOBKE MPENJIOKEHUI 110 COBEPIIEHCTBOBAHUIO;

ydacTusi B GOopMUpOBaHUU U 0OHOBIIeHNU DeiepaabHOro peecTpa rocyJapCTBEHHbIX
U MYHUIUINAIBHBIX YCIYT (GYHKIMIA) B YaCTU PETHOHAIBHBIX M MYHUIIUNAIBHBIX YCIIYT,
BKJIIOYasi TPOBEACHUE DKCHEPTU3bI TMpEAjaraéMblX HM3MEHEHUH TEXHOJIOTHYECKHUX
MIPOLIECCOB;

WHQOPMUPOBAHMUS ~ OPTaHOB BJIACTH O HaJWMYUM TEXHUYECKUX  OapbepoB
OpU TIONYYEHUH TOCYHAPCTBEHHBIX M MYHHIMIIAIBHBIX YCIYT B IIM(PPOBOM BHIIE,
pa3paboTKU NPEeUIOKEHHUN 110 UX YCTPAHEHHUIO.

Opranuzamust  conpoBoxaeHus cujgamMu MOL[ onTuMuzauMu ©  MEpeBojaa
PErMOHANBHBIX U MYHUIIUIIATBHBIX YCIYT B IU(PPOBON BUJ MO3BOJUT MOBBICUTH KaYECTBO
U y100CTBO OKa3aHMs LIU(PPOBBIX YCIYT U CEPBUCOB, BKJIIOYas ONEPATUBHOE BBISABICHUE U
yCTpaHEHHUE MX HEAOCTATKOB C Y4ETOM MHEHUI MOJIb30BaTeNIeH, UTO TIO3BOJIUT PACIIUPUTH
BOBJICUEHHOCTh 3aWHTEPECOBAHHBIX JIMII B TPOIECC COBEPIICHCTBOBAHUS TMOPSIKa
MPEIOCTABIICHUSI TOCYAAPCTBEHHBIX W MYHHUIMMAIBHBIX YCIYT H TIepeBoJa HX B
nudpoByro ¢Gopmy, OyaeT crnocoOCTBOBATH CKOpEHIIeMy TEepeXojy TrocyaapcTBa K
pealiv3allud  MOJENW LHU(PPOBOro TrOCYJAapCTBEHHOIO yhpaBieHUs U UUdpOBOH

SKOHOMHKH.
3.3. M®I] - ynoJHOMOYEHHBIA IO TMpaBaM 3asBUTENCH (LEHTP 3allUThl MpaB
3asIBUTEJICH )

3.3.1. Oka3zanue coeMCTBUS TpaKIaHAM U OPTaHU3AIMSAM B 3aIIUTE MPaB MPHU MOTYICHUN
rOCyJapCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT, B TOM YHCIC I[OJTy4aeMbIX B
AIIEKTPOHHOU (hopme

C 1enblo OKa3aHUs COJAEHCTBUA TpaklaHaM U OPTaHMU3AIUSM B 3aIIUTE CBOMX IpaB

MpU TIOJIYYCHUH TOCYAApPCTBEHHBIX M MYHHIMIAIBHBIX YCIYT, B TOM YHCJIE B YaCTH

MPEIOCTaBIeHUss HWHPOpPMAIMK O TMPUYWHAX IPHOCTAHOBJCHUS JMOO  OTKas3a
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B INIPEJOCTABJICHUM YCIYTH, TOJIYUYEHHS Pa3bsICHEHUN, MOATOTOBKU oOxamoBaHuiit MOI]
HEOOXOIUMO HAJIEIUTh CTaTyCOM IMPEACTABUTENS 3asBUTENS MpPU B3aMMOJEHCTBUU
C OpraHaMHM BJIACTH U OPTaHU3ALUSAMU C IPABOM IIPUMEHEHHUS CIEIYIOMMNX MEXaHU3MOB:

JNCUCTBOBAaTh B NMPOAKTUBHOM PEXKMUME OT MMEHHU 3ASBUTENS B CIIydae HapyIICHUN
IpU OKa3aHWHM TOCYAAPCTBEHHBIX W MYHHUIIMIIAIBHBIX YCIYT, BKIIIOYas HECOOIo/IeHNe
CPOKOB, HEMPABOMEPHBIM OTKa3, MOTEPI0 JOKYMEHTOB, B MHBIX CIIy4dasiX, B TOM YHCIIE
O 3arpocaM, IMOJAAHHBIM B 3JIEKTPOHHOM BH/IE;

M0JIy4aTh UHPOPMALIMIO OT OPraHOB BJIACTH MO BOIMPOCAM PACCMOTPEHHUS 3asIBJICHMUS
Ha MOJY4YEHUE roCyJapCTBEHHON MM MyHUIIMIIAIBLHON yCIyTH, B TOM YKCIie B IU(PPOBOM
BUJIE.

B ciydae monyyeHus pelleHHs OpraHa BIJIACTH, SIBJIAIOIIETOCS HEOOOCHOBAaHHBIM,
M®II oT uMmeHHU 3asBUTENS JOJKEH MMETh MpaBo 00XajaoBaTh AchcTBHE (Oe3/eicTBUE)
OpraHa BJIACTH C UCIOJIb30BAHUEM CIEAYIOIINX MEXAHU3MOB:

IIPOBEICHUE SKCIIEPTU3bI PELICHUSI OPraHa BJIACTHU 110 YCIYre C LENbI0 ONpEeIeIICHUs
IIPaBOMEPHOCTH €TI0 BBIHECEHUS U IEPCIEKTUBBI I10/1a4U IPETECH3UU;

POAKTUBHOE  O0AJIOBaHWE JEHUCTBUM OPraHOB  HUCIOJIHUTEIHHOM  BJIACTH,
HapYILIAOUIMX MIpaBa 3asBUTENS, B T.4. BblJla4a COOTBETCTBYIOIIUX MPEAIUCAHNUT;

OCYILIECTBJICHUE KOHCYJIbTUPOBAHUS 3asBUTENI B YCTHOW M MHUChbMEHHOU ¢opme,
B TOM YHUCJE O HaJIWYUU JIMOO OTCYTCTBUM NPABOBBIX OCHOBAHMM isi 00KaJIOBaHUS
nencTBuil (0e31eiCTBUI) OPraHoOB BIACTH, OKa3bIBAIOIIUX YCIYTY;

OKAa3aHUE COJEUCTBUS 3asBUTEII0 B COCTAaBJICHUM M I10J1a4€ MOTHUBHUPOBAHHOM
XKaJoOBI, BKJIIOYAsl CIlydad TMOJYYEHHUS YCIAYr B JJIGKTPOHHOM BHUJE, B TOM YHCIIC
C UCIOJb30BanKreM Equnoro okHa nudpoBoii 00paTHOM CBA3K’;

BEJICHWE OT MMEHHU TpakJaHWHA PabOThl MO OOYKAJOBAHUIO JEUCTBUI BEIOMCTB
MyTeM 0OpallleHHsI B OPTaHbl IPOKYpaTypHI.

Kpome Ttoro, M®I[ nomkHbl CTaTh Y4YaCTHUKOM TIOCYAApPCTBEHHOW CHUCTEMBI
OecriaTHON FOpUIUYECKON HOMOH_II/IIO, 00J1aJ]aTh COOTBETCTBYIOIIUMH KOMITETCHIUSIMHU
[0 BOIpOCaM TMOJYYEHUS! TpakJIaHAMU TOCYJIapCTBEHHBIX M MYHUIUIAIBbHBIX YCIYT,
a TakKe OCYIISCTBISATh WHBICE BUABI OECIUIATHOM  IOPUIUYECKON  TTOMOIIIH.
Ha M®II nomkHBI pacnpoCTpaHAThCS €IUHbIe TPeOOBAaHMUS K KAauyeCTBY OKa3bIBAEMOU
rpakaaHaM O€CTUIaTHON IOPUANYECKON TTOMOIIIH.

Peanuzanus wmeponpuaruii 1o okazanutro B MO®IL[ comelcTBHS TpakaaHam
Y OpraHu3alysM B 3allUTe MPaB MPHU MOJYYEHUH TOCYAAPCTBEHHBIX M MYHHUILIMNAIbHBIX
yCIayr, B TOM 4YHCI€ B DJJIEKTPOHHOM BHJIE€, MO3BOJUT CHU3UTH KOJIUYECTBO
HEMOTHUBUPOBAHHBIX OTKA30B U HAPYLUICHUN CPOKOB OKa3aHUS yCIYT.

’ CEPBHC, peaJn3yeMblii B COOTBETCTBHHU C MACIOpTOM (enepaibHOro npoekra «LludpoBoe rocymapcTBeHHOE YIIpaBICHHE)»
HanuoHassHOI nporpammsl «L{ndposas skonomuka Poccuiickoit @enepannny

9" B coorBercrBum ¢ OenepanpabiM  3akoHOM 0T 21.11.2011 Ne 324-®3 «O OecruraTHOW IOPHIUYECKOW MOMOIIU
B Poccuiickoit ®enepanumn»
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3.3.2. Opranuzanusa B3aumozerncTeuss M®L] ¢ opranamu NpoKypaTypsl IO 3alIUTE MPaB
3asBUTEJIEN MPHU MMOJTYYEHUHN TOCYAAPCTBEHHBIX U MYHULIUIIAIBHBIX YCIIYT

B ciyuae, ecnu MO®L] nipu peanu3anyuy CBOMX MOJHOMOYMH IO NPHUEMY 3aIIPOCOB
M BBIJAYE JIOKYMEHTOB TPAXKJIaH W OpPraHU3alMii Ha IPEIOCTABICHHE Pa3JIMYHBIX
rOCy/apCTBEHHBIX M MYHHUIIMNAIBHBIX YCIYT CTaJKHUBAeTCS C (paKTaMu, COAEpKAIIUMU
IIPU3HAKKA HApYLIEHUS NPAaB U 3aKOHHBIX MHTEPECOB 3asABUTENEN CO CTOPOHBI BEIOMCTB,
M®II MoxeT HHUIMUPOBATH MPOLECC M0 TPUBJICYEHNUIO OPraHOB MTPOKYPATYPHI.

JIist 3TOro HEOOXOAUMO BHEAPUTH IEHTPAIU30BAHHYIO CXEMY B3aWMOJEHCTBUSA
Mexny MOI] u opranamu mpokyparypsl, B pamkax kotopou M®PI] B cornacoBaHHOM
dbopmate OyaeT MpeoCTaBISITh MOAPOOHBIE MATEPUATIBI:

O CYILIECTBYIOIIMX OTPAaHUYCHHMSX, BIMSIOIIUX HA JOCTYHNHOCTb IPENOCTAaBJICHUS
FOCyIapCTBEHHBIX W MYHHUIHUNAIBHBIX YyCJIYr, B TOM 4YHCJIE€ MPEMITCTBYIOIIUX
UX TIOJIYYEHHUIO B IU(PPOBOM BUJIE;

00 YCTaHOBJICHHBIX B XOJI€ WJIH IO PE3yJibTaTaM PacCMOTPEHHUS >KajJoObl MpHU3HAKAX
HENPAaBOMEPHOCTH IIPUHSATHUS PELICHUS.

Crnenyer omnpenenuTs YCIOBHUS, MOPSAOK JIEMCTBUNA, COCTaB MaTEpPHAlOB, KOTOPBIE
JOJDKHBL ObITh mpenactaBieHsl M®Il B mpokyparypy, cpoku u (opMy HUX Mepenayd,
MOPSAA0K MHPOPMUPOBAHUS 3ASIBUTEIIA.

Peanuzanus meponpusThili 1o opranu3anuu B3aumonacucteus MOI] ¢ opranamm
MPOKypaTypbl MO3BOJUT MNPUHUMAThH OINEPATUBHBIE MEPHI pearupoBaHus 1o ¢dakTam
HapyLICHUs 3aKOHoaarenbcTBa Poccuiickon denepanum.

3.4. Yaudukamus u ctangapTusanus aesareabHocTn MOL]

3.4.1. ®opmupoBaHue 1eIeBON Mojenu aesteapHocTn MOI]

B uensx noseienus ¢ dextuBHocTu aesrenbHoctd M®PL TpebGyercst obecnieunthb
eauHooOpazue mopsika opraHuzanuu aearenbHoctd MOII, ycrnoBuii mpemocTaBieHHs
YCIYT ¥ CEPBUCOB, €IMHOE KadyeCTBO PabOThl OOBEKTOB CETH, OMEPATUBHOE BHEIPEHUE
HOBBIX TII€PEIOBBIX TMPAKTUK W TEXHOJOTH, B TOM YHCIE€ C HCIOJb30BAHHUEM
MHCTPYMEHTOB «OEPEKITMBOTO TIPOU3BOICTBAY U aJalTaIl|H JIy4IlIer0O MUPOBOTO OTIbITA.

B pamkax peanuzanmu Konuenumm Oyner paspaboTaHa 1ieneBas MOJECIb
nestenbHocT MO, Brurouatomias B ce0st kareropun MOII, cranmaptel, TpeOoBaHUs,
pEeKOMEHalluy, OMUCAHUE MPOIECCOB M HMHBIE JTOKYMEHTHI, O00ECIEeUHBAIOIINE €IUHBIC
MOJIXOAbl U MEXAHWU3MBI pPeaau3allii MOJHOMOYMS N0 opranu3anuu aearenbHoctu MOI],
B TOM YHCJI€ TIO HOBBIM HarpasiieHusM (faiee — LleneBas mogens M®LI).

IleneBas monmens OymeT pasjielieHa Ha YPOBHU 3PENIOCTH W OyAeT BKIIOYATh B ceOs
TP YPOBHS: 0a30BbIi, CPETHUIN U BBICOKHIA.

Paspabotka u BHeapenue llemeBoit Mmozenmu MODI[ momKHO OCYIIECTBIATHCS
Ha OCHOBE:

MPUHIIMIIOB KOMIUIEKCHOCTH U CUCTEMHOCTH;
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COOTBETCTBHUSl OOIIMX XapaKTePUCTUK, MPaBWJI U TPEOOBAHUM, yCTaHABIMBAEMBIX
B JJOKyMEHTaX, COBPEMEHHOMY YPOBHIO pa3BUTHUs IU(DPOBU3ALINH;

MIPUMEHEHUS TEXHOJIOTUN «OEPEKIUBOTO TPOU3BOJICTBAY;

YCTAaHOBJICHWSI B  THIOBBIX  JIOKYMEHTax TpeOOBaHWH, OOCCICUMBAIONINX
BO3MOKHOCTbh KOHTPOJIS 33 UX BBINOJHEHHUEM.

IleneBas momenr MO®I] Oyner BkiIO4aTh B ceOs 0Os3aTENBbHBIC JOKYMEHTHI
(cTanmapThel, THUMNOBBIE TpeOOBaHUSI) U JIOKYMEHTHl PEKOMEHIATENIBHOTO XapakTepa
(MeToMYeCKHE PEKOMEHAIIMH, TIPUMEPHBIEC U 11a0JIOHHBIE TOKYMEHTHI), B TOM YHCIIE:

o peryiaupoBanuio jaesteabHoctd MOPII, opranuzanuoHHod u (UHAHCOBOM
MO/IEJIH, BKJIFOYasi HOPMATUBHBIE ITPABOBBIE AKThl U YUPEIUTENbHBIEC TOKYMEHTHI;

o pyHKuMAX u BUIax aestenbHocTH MODLI;

o BompocaM obecnedeHus aedarenbHocTH MO (TpeboBaHuS K MOMENICHUSIM
W TOpWIEraroled TeppuTopuH, OOOpPYJOBaHMIO U  MeOenw, HHPOPMALMOHHON
uH(ppacTpyKType, KaapoBoMy, (HUHAHCOBOMY OOECIEUCHUIO, €AUHOMY (UPMEHHOMY
CTHJIIO | JIp.);

00 opranuzanuu npoieccoB B M®I (0ocHOBHBIE 1 BCHOMOTATEIbHbBIC);

0 KOMMYHUKalIMOHHOUN nonutuke M®ILI;

no BompocaMm ynpasiaeHus MOI[ (cucTteMbl MeHEIKMEHTa | yIpaBJICHUS
Ka4eCTBOM);

0 CUCTEME OLIeHKH cooTBeTcTBUA LleneBoit moaenn M®DII.

CootserctBue LleneBoit moaenn MOIL] sBisieTCSI OCHOBAaHHMEM JJIsi MPUMEHEHUS
JNOIOJHUTENIBHBIX MEP CTUMYJUpoBaHus u mnoowpeHuss MO®PL[ u ero coTpyIHHUKOB,
B TOM 4HcJie ((MHAHCOBBIX.

ITepexon Bcex MOI[ Poccuiickont @enepanuy Ha JaHHYK) MOJENb IO3BOJIUT
00ecrneYnTh BBICOKYIO YIPABISIEMOCTh W HWHHOBAIIMOHHOCTh JICSITEIBHOCTH CETH,
MOAACPKUBATh €UHBIA YpPOBEHb OOCITY>KHWBaHUS, CHU3UTHb BPEMEHHbIE W (DUHAHCOBBIC
3aTpaThl Ha BBOJ HOBBIX YCIYI W BHUJIOB JEATEIBbHOCTH, OOECHEUYUTh KOHTPOJb
cootBeTcTBUsI M®I] ycTaHOBIEHHBIM TpeOOBaHUAM, €IMHOOOPA3HO OIIEHUBATH Kau€CTBO
OKa3bIBAEMBIX YCIYT U YPOBEHB YAOBJIECTBOPEHHOCTH 3asIBUTEIICH.

3.4.2. ObecnieueHne KIMEHTOOPUEHTUPOBAHHOCTH JiesTeIbHOCTH M DI

B 1ensix cooTBETCTBUSI OKHUIAHUAM 3asgBUTENICH HEOOXOIMMO MOCTPOUTH PAbOTY
M®I] Ha OCHOBE MPUHIUIIOB KJIIMEHTOOPUEHTUPOBAHHOCTH.

ba3oBpiMH nOpUHLIMNAMHU KIMEHTOOPUEHTUPOBAHHOCTU B JesaTenbHOCTH MOIL]
JIOJKHBI CTaTh:

WHMBUAYaJbHBINA MOAXO/T;

HaJIC)KHOCTh U IOOPOCOBECTHOCT;

CKOPOCTb U 3((PEKTUBHOCTS;

3a00Ta O TpaKJaHUHE;

COOTBETCTBHUE OKUAAHUSIM;

KOMIUIEKCHBIA CEPBUCHBIN TTOAXO.
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HanpagiieHuss MOBBIIEHUS KIMEHTOOPUEHTUPOBAHHOCTU AesATesnbHOCTH  MOI]
JOJKHBI BKIIIOYATh B CEO05I:

BHEJ[PEHUE CTaHIapTOB KauecTBa OOCIYyKMUBaHUSI TPAXKIaH;

BHEJPEHUE KOMIUIEKCa Mep, HaIlpaBJIEHHOTO Ha W3Y4YeHHE MOTPEOHOCTEM
U OXKHJIAaHUHN 3asBUTENICH; OLIEHKY MOTPEOUTENbCKUX YCHUIIMI B Ka)XJOW TOYKE KOHTAaKTa
3agBuTeNs ¢ cucremo M®L; yctpanenue npuunH (GOpMUPOBAHUS HETAaTUBHOTO OIBITA
(npu HanMuuM); pa3pabOTKy KapThl PEIICHUH U IIJIaHa COBEPILIEHCTBOBAaHUS paboThl MDI]
Ha OCHOBE M3Yy4YE€HUS KIIMEHTCKOIO OIIBITA;

BHEJIPEHUE MOJYJI aBTOMAaTU3MPOBAHHOM CHCTEMBI YIIPABICHUS KayeCTBOM
oOcnyxuBaHus 3asaButeneii B MOLI;

pealn3aluil0  MEpPONPUATHM MO  BOBICUYEHUIO BCEX COTpyAHUKOB MOI]
B (OpMHpPOBAaHHE HOBOW KYJbTYpbl pa0OTHI C 3afBUTENSIMH, CHELHAIBHOMY OOYUYEHUIO
HAaBBIKaM KJIMEHTCKOTO COIPOBOXKACHUSA U NPOSBJICHUIO OMIIATHH, & TAKXKE BHEAPECHUIO
COOTBETCTBYIOIIUX MOKa3aTenel 3pPEeKTUBHOCTH IS KaXKI0TO COTPYAHUKA.

BHenpeHve mNpUHIUNOB KIMEHTOOpUEHTUpoBaHHOCTH B MOI] cnocoOcTByer
OJIaronpUsITHOMY UMHUJKY OPTaHOB BJIACTH U TOCYJIapCTBA B LIEJIOM.

3.4.3. BHenpeHue CUCTEMBI yIIPaBJICHUS 3HAHUAMU

C uenbio cucrematusanuu TpedoBanuil k pabore M®I], UCTOYHUKOB HAKOIIJIEHHBIX
3HAHWM, JY4YIINX NPAKTUK W OPraHU3alMy HX KOJJIEKTUBHOTO MCIOJb30BaHUs B MOI]
HE0OXO0MMO BHEJIPUTH CUCTEMY yIpaBieHUs 3HaHusIMU. OHa BKIIIOYAET B CeOs:

co3nanue enuHon 6as3pl 3HaHWit M®I[ u dopmupoBaHUe HAa €€ OCHOBE CHCTEMBI
JYYIIUX CTaHIAPTU3UPOBAHHBIX ITPAKTUK U TEXHOJIOTHM;

dbopMupoBaHHE CHCTEMBl HENPEPBIBHOTO 0OydeHus cheruaauctoB  MOII,
MO3BOJISIIOIIEH €AMHOOOpPa3HO pemiaTh OJIMHAKOBBIE 3aJlayd, OCYIIECTBIATH OOMEH
nH(opmarueit 00 U3BJICUCHHBIX YPOKaX U JyUIlIed TPaKTUKE;

ONEPATUBHOE BHEAPECHUE JIYUIIUX NPAKTUK B cucteme MOLI.

Buenpenue s pexTuBHON cUCTEMBI yNpaBieHUs 3HAHUSMU MO3BOJIUT CYIIECTBEHHO
YBEJIIMYUTh CKOPOCTh peain3anuu yiaydmeHu B cucreme MOLI, ynpocTtuts amanranuro
HOBBIX COTPYJHHMKOB, IIOBBICUTH Ka4€CTBO BHYTPEHHHUX KOMMYHUKALHUMN, YCKOPHUTH
CO3JlaHME WHHOBAIM M, B II€JIOM, JOOUTHCA POCTa MPOU3BOJUTEIHHOCTU U
3 PEeKTUBHOCTHU BCEH CETH.

3.4.4. CoBepirieHCTBOBaHUE PAOOTHI C TIEPCOHATIOM

C 1menpi0 TOBBINICHHWS] KadecTBa ympaBieHusi cuctemort MODI[ wHeobxoammo
CUHXPOHU3HUPOBATh TOAXO0Nbl CyOBekTOB Poccuiickoit ®enepammu K yIpaBiICHUIO
KaJIPOBBIM MOTEHIIMAJIOM M C(POPMUPOBATH THOKYIO MOJIENb YIPABJICHUS YETOBEYECKUMU
pecypcamu. OHa A0MKHA OBITH OCHOBAHAa Ha €AMHBIX METOIOJIOTMYECKMX MOAXOAaX U
crocoOHa 00eCreunTh COOTBETCTBUE KOJMUYECTBEHHBIX M KAYECTBEHHBIX XapaKTEPUCTUK
nepcoHasna notpednoctsm MOILI, 6arogaps ciaeayrOIUM MEXaHU3MaM:
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YCTAHOBJICHUE €JMHBIX MPaBUJ OpraHu3aluud padoThl C MEPCOHAIOM JJIsi BCEX
peruoHanbHbIX cucteM M®I] ¢ ydeTom jokanbHOU crielM(pUKH, 0COOEHHOCTEH MECTHOTO
pBIHKA TPYJa, CUTyalluH ¢ YKOMILIEKTOBAaHHOCTBIO MIEPCOHAJIOM U APYTUX (PAKTOPOB;

BHEJPEHHUE THUIOBBIX TPEOOBaHWH K YpPOBHIO 00pa30BaHUS M KOMIIETEHTHOCTH
BCEX KAaTeropuii pabOTHUKOB, HEMTOCPEICTBEHHO B3aUMOACHCTBYIONINX C 3asIBUTEISIMU;

BHEJPECHUE YHU(DUIIMPOBAHHBIX MOAXOJIOB K COJAEP>KAHUIO U OpPraHu3aluu y4eOHOTO
npouecca A corpyanukoB MOIL, Bkitouasi pazinyHble BUIBI U (POpMbI 0OydYeHUS U
KOHTPOJISI 3HAHU;

BHEJ[pEHUE HMHCTPYMEHTOB oTOOpa pabotHukoB MODIl, wux MoTUBauuuU
U KapbepHOrO0 pa3BUTHS, HANPABICHHBIX Ha NPUBJICUYCHHE U YJEpKAHHE Jy4dlIuX
CHELHUATNCTOB;

YCTaHOBJICHHE TOKazarened dS(PQPexkTuBHOCTH yrpaBieHuss mnepcoHaioM MOI]
IUIsl 00€eCTIeYeHHsI BO3MOKHOCTH KAa4eCTBEHHOTO M CBOEBPEMEHHOI'O aHaIM3a COCTOSHUS
kagpoBoro mnoteHimana cetdu MOPI u npuHsTUs >PGEKTUBHBIX YIPaBICHYECKUX
pELICHUN;

BHEJIPEHUE  BCTPOEHHOM B KaJApOBBIE  IMPOLECCHI  LEHTPAIU30BAHHOU
ABTOMATU3MPOBAHHON OTYETHOCTH JUIsi MOHMTOpPMHIA TOKazarened 3(QPpexkTuBHOCTU
paboThl coTpyiHuKoB M®II.

JUist 3pdeKTUBHOrO yJIOBIETBOPEHHS] MOTPEOHOCTEW JOJKHA OBITh IMPOAODKEHA
pabota mo (¢GOPMUPOBAHHWIO BHYTPEHHErO phIHKA crenuaiuctoB MOIl, pazBututo
CUCTEMbl NPO(ECCHOHATILHOM OpHEHTAaUUUu MOJIoAEeKU Ha padoty B M®LI, co3manuio
YCIIOBUU
JUISL aJanTalyy CTIeIUaIuCTOB U PACIIMPEHUIO CUCTEMbI HACTABHUYECTBA.

PasButne mnpodeccuoHanbHOW KoMaHabl  crenuanuctoB  MO®IL[, ocHoBaHHOE
Ha OOIIMX METONOJOTMYECKUX TOJAXO0Jax K TMPHUBICYEHUIO, OTOOpY, OOYy4YEHUIO
Y TPOJBIXKCHHUIO TaJlaHTOB, CTAHET OCHOBOM pOCTAa MPOU3BOJUTEIBHOCTH M KayecTBa
TPYAOBOU IESATENBHOCTH COTPYAHUKOB LIEHTPOB «Mou JIOKyMEHTBD.

3.4.5. CoBepuieHCTBOBaHUE cUCcTeMbl MOHUTOpUHTa M®I]

C menpto obOecnedyeHus AUHAMUYHOTO pa3Butus cetu MOPI[ B cooTBeTcTBUU
C HOBBIMHM 33Jla4aMM U ONIEPATUBHOTO YIIPABICHUS W3MEHEHUSIMU HEOOXOJAMMO BHEIIPUTH
HOBYHK) KOMIUIEKCHYIKO CHCTEMY MOHHMTOpPHHIA ceTH. OHa JOJDKHA OTBEYATh CIEAYOLINM
(YHKIHMOHAJIBHBIM TPEOOBAHUSIM:

BHEJIPEHUE €JIMHBIX MOKa3aTeled KOHTPOJS M OUEHKH COOTBETCTBHUS ACSATEIbHOCTU
MO®II cranmapraMm, a TaKXe MOKa3aTejleu KIMEHTOOPUEHTUPOBAHHOCTH BCEU CETHU
1 Kaxaoro pabotauka MOILI;

o0OecrieyeHrne €AMHBIX METOJ0JOIMYECKUX MOIXOJO0B U TEXHOJOTMM OpraHu3aluu
(benepaibHOrO U PpErMOHAIBLHOIO YPOBHEH MOHUTOPUHTA;

oOecrieueHrne BO3MOXKHOCTH PEUTHHTOBaHUSA OO0BEKTOB ceTu MODI] mexmy coboii
o 3h(PEKTUBHOCTH B TOM YHCJE MO OTAEIbHBIM IOKa3aTelsiM Kak Ha ¢eaepaibHOM,
TaK 1 Ha PETHOHAIILHOM YPOBHSIX.
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Pabora HOBOI cucteMbl MoHUTOpUHra cetd M®PI[ mo3BoJUT B OHIAMH-pExKUME
OTCIIC)KUBATh CHUTYallMI0 B CTpaHe M OTIEIbHBIX cyObekTax Poccuiickoit denepanuu,
OTEpUpPOBATh MAaCCHUBAMHU BEepUPHUIIMPOBAHHBIX JaHHBIX, CBOEBPEMEHHO pEarupoBaTh
Ha OTKJIOHEHUus B pabote cetn M®ILl u oTAENBHBIX €€ PJIEMEHTOB IO BCEHl TEPPUTOPUU
CTpaHsl.

3.4.6. Pa3zBuTtne nH)opMaimoHHO-KOMMYHHUKAITMOHHOMN Cpeibl B iesITeIbHOCTH M DI

C uenpio obecnieyeHus: €AMHOOOPA3HOTO KayecTBa MPEIOCTaBICHUS YCIyT, YCIOBUN
uX MpenocraBieHus, yHubukamuu aesteabHocty M®I] Ha Tepputopum Poccuiickoit
denepanuu, a Takke OBICTPOTrO, MOBCEMECTHOTO, CTAaHIAPTH3UPOBAHHOTO YIIPABIICHUS
W3MEHEHUSIMA TIPOIIECCOB HEOOXOMMMO CO3JaHWE €IUHOTO OOJAaYHOTO pEeIICHMS,
COOTBETCTBYIOIIETO CIAEAYIOMINM (PYHKIMOHAIBHBIM TPEOOBAHUSIM:

yHu(ukamnus nepeyHsi npegocTtaBisieMblx B M®Il ycnyr U CBSI3aHHBIX C HUMH
TEXHOJIOTMYECKUX ITPOLECCOB Ha Tepputopuu Beer Poccuiickon denepannu;

opraHuzanus TpsMoro HWHGOPMAIIMOHHOTO oOMeHa Mexay Bcemu MOI]
M TOCTaBUIMKAMH YCIYr (B TOM 4YHCJE, PErHOHAIbHBIMU W MYHUIUIAIBHBIMH)
JU1s1 00ecTieYeHUsT SKCTEPPUTOPUATILHOCTH MIPEOCTABICHUS YCIIYT;

OpraHu3aiys  NOPEA3aloJHEHUs]  3asBJIICHUS  CBEICHUSIMM  TIO  3asBUTEIIO,
OCYILIECTBJICHUE UX MPOBEPKHU C UCIOIH30BaHUEM JIAaHHBIX ITU(PPOBOTO Mpoduis;

IIPEABAPUTEIIbHBIA AHAJIA3 NPABOMEPHOCTH IIOJNYYEHHsS TOW WM WHOM YCIYTH,
BO3MOYKHOCTb CBEPKHM CBEICHHUM B NPENOCTABICHHBIX JOKYMEHTAaX CO CBEACHUSMU,
XpaHsmuMucs B IUGpoBOoM mnpoduse 3asBUTENICH, BBISIBICHUS ONIMOOK C IIEJbIO
MUHUMM3AIUNA  JOJU YCIYr, MO KOTOPbIM TIPUHMMAETCS pelieHue o0 oTKase
B IPEAOCTABIICHUY;

MHTETpaLs C OPTAJIOM TOCYCHYT;

noctyn MOI[ k HUHPPaCTPyKType 3JIEKTPOHHOTO MPABUTEIBCTBA, K Pa3IMYHBIM
rocyJ1IapCTBEHHBIM MH()OPMALIMOHHBIM CUCTEMAaM U DJIEKTPOHHBIM CEPBUCAM MOCTABIIMKOB
yoiyr (BkJIrouas uHTerpamnuio ¢ DegepanbHOM TOCYyIapCTBEHHONW WH(OpPMAIMOHHON
CHUCTEMOU «DenepanpHbIN peectp rOCYAapCTBEHHBIX
U  MYHULIMNAIBHBIX ycnyr (QyHkiuid)», EnuHoi wuHpOpManmuoHHON mmaTdhopMon
HanuonanbHOM CHUCTEMBI YOpPABJICHUS] JAaHHBIMH) i OOECIEUEeHHUS BO3MOMXKHOCTH
UHTerpanuu oduiailH- W OHJIaH-KaHAJIOB MPU TOJYYEHUU YCIYT; CO3JaHHS €IUHOU
HWCTOPUM TIOJTYUYECHHUS YCIYT KJIMEHTA BHE 3aBUCUMOCTH OT KaHaJla MOJIYYEHUS; YCTPAHEHUS
po0JsieMbl TPAHCHOPTUPOBKK M XpaHEHHUs pe3yjbTara yclyr, 3akazaHHod B MOIL], B
AJIEKTPOHHOM BHJI€ B JJUYHOM KaOMHETE MOpTaja TOCYCIyT; 00ECTICUeHHs OTIepPaTUBHOTO
JI0CTyIa 3aWHTEPECOBAHHBIX YITOJTHOMOYEHHBIX JIMIl K JaHHOW WH(OpMAaIuu, BKIIOYas
CaMoro 3asBUTEIIS;

CTaHJapTu3aluvsd W  TUnu3amus — JgesrenpHoctd  cetn ML,  mpoueccos
MPEIOCTABJICHUS] YCIYT, a TaKXK€ BCIOMOTaTEIbHBIX TEXHOJOTUYECKUX MPOILIECCOB,
CBSI3aHHBIX
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C opraHuzamumed u  oOecrieueHueM  paboTel  camoro  M®Il, TpelOyronux
[EHTPAJIM30BAaHHOTO pEIICHUs (CUCTeMa YIpaBJiCHUs 3HAHUSIMU, CHUCTEMa YIpaBICHUS
MEPCOHAJIOM, CHUCTEMa OIEPATUBHOTO MOHUTOPUHTA W OTYETHOCTH U JAPYTHUE);
[EHTpAIM3AIUS TEXHOJOTUYECKHUX IMPOIIECCOB MPEAOCTABICHUS YCIYT IS YHUDHUKAIIAN
YCJIOBHM U CKOPOCTHU UX OKa3aHUS;

OpraHu3alys CHUCTEMbl ydeTa TMPEIOCTABICHHBIX 3agBUTEISIMH  OyMa)HBIX
JOKYMEHTOB JJisi CO3JaHusl €AuHOM 0a3bl METaJaHHBIX, OTPAXKAIOIIUX HUX JIBUKCHUE
OT MOMEHTA NPUHATHS U MEpelayd Ha XPAaHEHUE M 10 YHUYTOXKEHHS MOCIIE WCTEUCHHS
YCTaHOBJICHHOTO CPOKa'

cOOp U cucTeMaTh3aIys CBEJICHUN O KIIMEHTCKOM OIBITE B3aUMOJICHCTBUS TPaXK/IaH C
OpraHaMH BJIACTH W DJICKTPOHHBIMM CEPBUCAMU, BBISIBIICHUE BAapUAHTOB PELICHUI
BO3HUKAIOIIUX MTPOOIIEM.

IV. YuactHuku n Mmexanus3mbl peanuzanuu Konnenmuun

Hemu wu 3amaum Hactosimed Konuenmuu wmoryt OBITh JOCTUTHYTHI  TOJIBKO
IIPU YCIIOBUM CO3JaHHUSI IEVICTBEHHBIX MEXAHU3MOB €€ PEaTu3aluu.

OTBETCTBEHHBIM 3a KOOPJAMHAIMIO M KOHTPOJb JEATEIBHOCTH IO pPEaM3aliu
Hacrosmed Konuenumu siBisiercss MUHHCTEPCTBO DKOHOMUYECKOTO pa3BuTus Poccuiickon
denepanum.

VYyacTHukaMu peannzanuu Hactosimed KoHnenuuu SBISAIOTCS 3aMHTEPECOBAHHBIC
dbenepaibHble OpraHbl HMCIOJHUTEIBLHOM BJIACTH, OPTaHbl HWCIIOJHUTEILHON BIACTHU
cyorektoB  Poccmiickoit ~ ®Dexepaniud,  OpraHbl ~ MECTHOTO  CaMOYIPABIICHHS,
rocyJapcTBeHHbIe BHEOOKETHBIE (DOHIBI, TpOKypaTypa Poccuiickoit deneparm, MOIL]
B COOTBETCTBMM C UX TIOJHOMOYUAMH UM GQYHKIUSIMH B YCTAaHOBJIEHHOU cdepe
NEATEIIBHOCTH.

Opranu3almOHHO-METOIUYECKYI0 MOMJIECPKKY OpPraHOB MCIHOJHHUTENBHOM BIIACTH
cyonektoB Poccuiickoii dexpepanvd 1O pead3allid  MEPONPHITHI, HarpaBICHHBIX
Ha MoJepHu3auio nesrenbHocTd MOL, ocymectBisier MUHUCTEPCTBO 3KOHOMUYECKOTO
pazButus Poccuiickoit ®deneparuu u MunnctepcTBO ITUGPOBOTO Pa3BUTHS, CBSI3U U
MAaccoBbIX  KOMMyHuKauumi  Poccuiickon ~ ®depgepaumu B 4acTM  BHEIPEHUS
rOCYyJapCTBEHHBIX MH(POPMAITUOHHBIX CHUCTEM B NESTEIIbHOCTh M®I],
a Takke QefepabHBIN LIEHTP M0 KOOPAUHAIIUU JieaTebHOCTH M DI,

Mopepuuzaiust  paborsl cetu MOPIL[ pomkHa CTpOUTBHCS HAa NPUHIMIAX
WHOOPMAITMOHHOW  OTKPBITOCTH, OOECHEYeHUS MPO3PAYHOCTH W MyOJUYHOCTH
MIPUHUMAEMBIX PEIICHUN U PEATU3YEMBIX MEPOIIPUATHIM.

Onenka 3¢ @dekTuBHOCTH peanu3anuu  Hactosmedn KoHmenmuu ocymecTBiaseTcs
[0 pe3yJbTaTaM MOHHUTOPHUHIA BBINOJHEHUS IUJIaHA MEPONPUATHM [0 pealu3aluu

11
ByMaxkHble JOKYMEHTBI, NPHHATHIE OT 3asBUTENs, Oyayr xpaHutbcsi B M®IL[ mimm cnennalu3sMpoBaHHOM apXuBe
Ha CiTyyail He0OX0IMMOCTH IPOBEPKU JIOKYMEHTOB M (WJIN) UX HOAIMHHOCTH.



18

HacTosie KoHuenuuu ¢ yderoM oOLIECTBEHHOro MHeHus. McnonHutenu (y4acTHUKH)
MeponpusTui Hacrosmed Konnenuuu npeactapisstoT B MUHUCTEPCTBO SKOHOMUYECKOTO
pa3BUTHA Poccuniickon denepanuun €XErogHbIe JIOKJIa bl
0 pe3ynbTaTax U d3P(PEKTUBHOCTH peann3aui MeponpusaThuii HacTosmeld Konmenuu, Ha
OCHOBE KOTOPBIX (OPMHUPYETCS €XKEroaHbld AOKIad MUHUCTEpCTBA SKOHOMUYECKOTO
pasButus Poccuiickont Denepanuu. YKa3aHHbIM JIOKJIaJ JOKEH OCHOBBIBATHCA Ha
pe3yJabTarax MOHUTOPHUHIA pealn3alud Meponpusthid Hacroswmed Konuenumu u
BKJIIOYATh B c€0s MPEIJIOKEHUS IO KOPPEKTUPOBKE COACPIKAHUS MEPOTIPUATUIA.

[lo pesynbraTam BbINoOAHEHUsT MeponpusTuil Konuenumu Oyner dopmupoBaThes
€KErOJIHbI PEUTHUHT:

(denepanbHBIX OPTaHOB UCIIOJIHUTEIBHON BIACTH, TOCYIaPCTBEHHBIX BHEOIOIKETHBIX
(OHIOB TO CTEMEHW opraHu3anuu mnpegoctaBieHuss B M®I] Bcex rocyaapCTBEHHBIX
yeayr,

cyobexToB  Poccuiickoii  ®exepanuu 1O  YpPOBHIO KadyecTBa OpraHU3alldu
[IPEIOCTABJIEHUS TOCYIApCTBEHHBIX U MyHULIMTNIAJIBHBIX yCayr B MOIL.

Taxxxe Oyner chopMupoBaHa M MOCTOSSHHO OOHOBISTHCS 0aza oOpasloB JIydYIIei
IIPAKTUKH 10 peanu3anuu HanpasiaeHnii Konnenonu.

V. DOransl peanu3auuu Konuenmuun

Konuenmus Oyner peanu3oBana B 3 sramna:
1 aran: 2020 rog
Pa3paboTka HOpMaTUBHO-IPABOBOM U METOJIMYECKOM 0a3bl, POPMUPYIOIIEH OCHOBY U
Tambl nepexona K ueneBod wmoaenn ML, moaroroBka IMJIaHOB OpraHU3AIUA
MPEOCTaBICHUS BCEX TOCYJIApPCTBEHHBIX YCIYT (efepaibHbIX OPraHOB MCIOJHUTEILHON
BJIACTH, OPTaHOB T'OCYJIAPCTBEHHBIX BHEOIOKETHBIX (DOHJIOB, OPTaHOB UCIIOIHUTEIHLHON
Biactu cyowrektoB Poccuiickoit denepanuu 8 MOL.
Onpenenenue 151 TUPAXKUPOBAHUE JYYIINX pPErMOHAIBHBIX MPaKTUK
1 (popMHUpOBaHKE Ha X OCHOBE CTAHAAPTOB JICSITEILHOCTH cucTeMbl MDII.
AnpoGaniust B M®II HOBBIX HampaBlieHUN A TETHHOCTH.
OnbITHas JKCIUTyaTalus 00JJaYHOTO peleHus ABTOMAaTHU3UPOBAHHOM
uHpopmanmonHoi cucrembl MOLI.
2 atam: 2021-2022 roasl
[IpuHATHE HOPMATHBHBIX IPABOBBIX aKTOB, HEOOXOAUMBIX [JIsi peaau3aiuu
Konuenmuu u ocymectBieHus nepexoaa K neiaeso mogenu MOII.
[Tepexoq M®I] cyonexToB Poccutickont @eaepanuu k meneoit moaenun ML,
Opranuzanusi MOHUTOPUHTA M TOAACPKKH Mepexoaa K I1eneBodt moaenu MOII,
anmpoOaruss CUCTEMbl MOHUTOPHMHTA Ha OCHOBE OOBEKTHBHBIX IOKa3aTeJell OCHOBHBIX
MPOLIECCOB U MAPAMETPOB.
Bueapenue eauHoit cucteMbl pabOThI ¢ IEPCOHATIOM.
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BHenpenue equHoOM cucTteMsl ynpasieHus 3Hanusamu MOL1.

BHeapenue equHON CHUCTEMBI OILIEHKH AECSATEIbHOCTH OPraHOB BIIACTH IO KAYECTBY
IIPENOCTABICHUS YCIYT.

Buenpenue 001auH0# aBTOMaTH3MPOBAHHOM HH(pOpMaroHHOM cuctembl MOII.

KoOGpeHauHT CUCTEMBI PEOCTABICHUS YCIYT.

3 aram: 2023-2024 roasl

Co3nanue CUCTEMBI reHepaluu " TUPAKUPOBAHUS MEXaHU3MOB
COBEPIICHCTBOBaHU AesATenbHOCTA MOLI.

Ontumuzanus  pedarenbHoctd M®I[ ¢  yderom 1mudpoBoii TpaHchopManuu
rOCy1apCTBEHHBIX U MYHHULIUITAIBHBIX YCIIYT.

Pa3zpaboTka HampaBiIeHUI qanbHEnIero pa3sutus cucreMsl MOIL.

VI. Oxkunaembie pe3ynbTarsl peain3anuu KoHuenmmu

Hacrosimast Konmernmumst mpus3Bana obOecreunTh K koHIy 2024  rojma
(GYHKIMOHUPOBAaHUE HWHHOBAIIMOHHOW KIMEHTOOPUEHTUPOBAHHOW Cpebl I TpakKaaH
1 Ou3Heca.

HemnocpencTBeHHBIMU pe3yiibTaTaMU pealiv3aliii HacTosime KoHuenmuu Kk KOHIy
2024 roga qOJDKHBI CTATh:

100% rocyaapCTBEHHBIX M MYHHLIMNAIBHBIX YCIYT IPEIOCTABILIIOTCS TOJIBKO
yepe3s MOI u EIITY;

JOJIsl  TPEAOCTABISIEMBIX TOCYJApPCTBEHHBIX YCIYT, PpE3yJbTaTOM KOTOPBIX
SIBJISIETCS HE (PU3UYECKUM HOCHUTEINb, cocTaBisieT 6oiee 70%;

B M®I] He menee uem B 80% cyOnektoB Poccuiickoit denepanuu oprann3oBaHa
3alUTa MpaB U HMHTEPECOB TIpakJaH, COOTBETCTBYIOIIAS BBICOKOMY YPOBHIO IIEJIEBOM
MOJIENH;

He MeHee yeM 80% MOIL] cooTBeTCTBYET CTaHAapTaM M TPEOOBAHHSM BBICOKOTO
YPOBHSI 3p€JIOCTH LIENIEBOU MOJIETIH.
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UMdpoBM3aLMS,
KITIMEHTOOPUEHTUPOBAHHOCTb,
TEeXHOJIOTMYHOCTb a

MpoekT peanusyetca B paMkax dhenepanbHOro Npoekra MOMU
«LUndposoe rocynapcTBEHHOE yripaBieHUe» gOKUMeHTb|
2019 rocynapcTBeHHbIe

N MyHUUUNANbHbIE YCTYTU



M ¢ I I 2007 — 201 9 B. B. I'Imi-l, n3 Mocnanusa MNpesunpeHta Poccunckon @epepaunn GepepanbHoMy
Cobpanunto Poccuinckon ®epepaumnmn 20 pespana 2019 r.
OpHa 13 KpynHenLWMX Cneumanu3npoBaHHbIX GeaepanbHbix

. «06ecneyeHne HaUNY4LWUX YCIOBUI AN CAMOPEANU3aLLUM YeNoBeKa B CTPEMUTENbHO
ceTen, paboTaloWmMx B MHTEpecax rpaxaaH u busHeca

MeHsoLWeMca MUpe BASEeTCS Leblo COLUaIbHO-IKOHOMMYECKOro pa3BUTUS
Poccuitckoin Pepepaumm»

EonHbin / \ 3awmTa npas
bpoHT-0duUC 4 \ ) 3aaBuTENd

ans scexyenyr - CTPATETMYECKUX
NMPUOPUTETA: 7/~ Mepenosbie

MWD \ A TEXHONOIrnm
OKa3aHund ycnyr

MocT B undposomn

Llenb peanusaumm npoekta MOLL 2.0 — co3paHue KIIMEHTOOPUEHTUPOBAHHON Cpeabl, 06ecneynBatoLL el
B3aMMOLENCTBME rPaXkaaH M BU3Heca C rocyfapCcTBOM M MNOCTABLLMKAMM MACCOBbIX COLMANbHO 3HAYMMBIX YCAYT,
a Takxe 3aluTy MHTEPECOB 3asBUTENEN

» 6onee 200 BupoB ycnyr » 50 000 oxo M®LL 2.0 — 3TO

OKa3blBa€T O4UNH YHUBEPCAJIbH bl

cneunanmct MOL » 13 000 oducos »  MMosbiweHne 3GEKTHOCTM M CKOPOCTH » Momowb B nepexose K LMdPOBbIM cepBuCaM

B3aMMOJENCTBUS rPaXkaAaHWHa C roCcyaapCcTBOM .
»  OkasaHue COAENCTBUSA rpaxaaHaM B ciyyae

» Ao 100 M/NH ycnyr HoBble cTaH
[apTbl KAYECTBA 0OCNYXKMBAHUSA HapyLEHMS UX MPaB CO CTOPOHbI OPraHOB BAACTH
» 70 000 cneunanncTon » P y Y 3 k g

cetb MOLL npenoctaBnser B rog npu NonyYeHnm ycnyr
»  [lepexos OT NpeaoCTaBAeHNs OTAENbHbIX YCAYr

- K KOMMNNEKCHOMY peLleHNo 3aa4a4 rpakgaHnHa, » nepe,ﬂ,OBble, B TOM yucnie Ll,VIq)pOBbIe,TEXHOJ'IOFMI/I
» ¢pOHT'O¢MC » B LUAaroBou AOCTYNHOCTM CBA3aHHbIX C €ro pa3BMTMEM M caMopeanusaumeii ynpaBneHus opraHu3aLmeit, pabotatoLeit no
6OMbLIMHCTBA OPraHoB BAACTM no BCEN CTpaHe CeTeBOMY NpUHLMMY



YYACTHUKU NPOEKTA
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MepepanbHble opraHbl UCMOIHUTENIbHON BIACTH
Poccuiickor ®epepaumm

OpraHbl rocyaapcTBeHHbIX BHEGOAKETHbIX (DOHAOB

OpraHbl MICNONHUTENIbHOM BNACTU CYy6bLEKTOB
Poccuiickon ®epepaumm

Cetb MOL],

MocTaBwmKn MaccoBbIX COLUANBHO 3HAYUMbIX YCNYT
(pecypcocHabxarowme opraHMsauum, npeanpusaTus
XKX, ctpaxoBblie KoMnaHum u ap.)

MHCTUTYTbI 3aWwMTbl NpaB

B pesynbTate peanusaumm NpoekTa rpaxnaHe nosydar
BO3MOXHOCTb YA06HO M ONepaTMBHO B3aMMOAENCTBOBATL

C OpraHaMu BnacTu, HEroCyAapCTBEHHbIMU hOoHAAMM,
NOCTaBLUMKAMM MACCOBbIX COLMAbHO 3HAYUMbIX YCIYT, HE
3aMeyas OpraHM3aLMOHHbIX U MHBIX TPaHUL, MEXAY Pa3IMUHbIMM
BENOMCTBaMM, NPEANPUATUAMM U UHCTUTYTaMU Pa3BUTUS

o YENTOBEKOLUEHTPUYHOCTD ]@

I ThaeHbIt NnpuHUMN paboTtel MOL, HoBOroO TMNA

HOBbIE CTAHAAPTDI
OBCNY)XXUBAHUA
BM®LU 2.0—- 3TO

i) nepcoHanM3upoBaHHbI NOAXOA,

@ KOMMJ1IeKCHOEe peLueHue I'IpOGﬂEM
Mo XXU3HEHHbIM CUTYyaUUaAM

3a6oTta 1 po6poXkenaTenbHOCTb

cKopocTb U 3¢ PEKTUBHOCTD

0@ e

NMPOaKTUBHbIE CepBUCHI
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EAUHCTBEHHbIA LEHTP OMHOIO B3BAMMOAENCTBUA TOYKA KOHTAKTA U NPAMOTIO
CO BCEMWN OPTAHAMW BJTACTU N TTOCTABLLMKAMUA OBLLEHUA TPAXXAAH
MACCOBbIX COUMANBHO 3HAYNMbIX YCITYT COPTAHAMU BNACTHU

» OO6LiecTBEHHbIE NPUEMHbIE OPraHoB
| O,U.HO OKHO [/14 pelleHna BCcexX BONpoCcoB Yes10BEKA WUCMONHUTENBHOM BNACTU U MECTHOIO

camoynpasneHusa

NMONYYEHWUE YCNVYT: »  O6LieCTBEHHbIe CylLaHMS

B rocynapCTBEHHbIX,

» MYHUUUNANbHbIX,

TONbKO ABA KAHAJIA BBAMMOLENUCTBUSA

C 3aBeplieHneM npoekTta o6HosneHus MOLL B3aMMoaencTue rpaxkaaH
C rocyaapcTeoM GYAEeT OCYLEeCTBAATLCA TOMbKO Yepes 2 KaHana:

P  HerocyaapCTBEHHOIO CEKTOpa — MacCOBbIX
M HOCALLMX COLMANbHO-3HAYMMbIN
Xapakrep.

B3AUMOOENCTBUE

»  C KOHTPO/IbHO-HAA30PHBIMU OpraHaMM,

/@\@

»  C yNoJHOMOYEHHbBIMM MO NPaBaM U Cyae6HbIMM
opraHamu.

O®JIAVH
MoL

n OHNAH

a=" GOSUSLUGI.RU

MLl moryT opraHusoBaTb

npeAocTaB/ieHUe BOCTPe60BaHHbIX

Hace/ieHUeM [,0MNO/IHUTENbHbIX —— = MpuémMHbie opucbl Ana rpaXkaaH B opraHax
ycnyr — PMHaHCOBbIX, CTPAXOBbIX, _ MCNONIHUTENbHOM BIACTU NPEKPATAT CBOK paboty

HOTapUaJibHbIX U T.N.
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LLEHTP LLU®POBbDIX =
KOMNETEHLUUW

b

[9¢9R!

BHEOPEHUE U
CONMPOBOXAEHUE
ONTUMUSALUNUN UNEPEBOLA
PETUOHAJIbHbBIX U
MYHULUUNANIbHbBIX YCNVYT

B LMOPOBOW BUL,

KITNEHTCKOE CONMPOBOXAEHUE
rPAXXKAAH U BU3HECA

npy1 NOSlyYeHUM YCNyr B S1EKTPOHHOM BUAe

» KoopaMHaums, 0ByyeHue 1 3KCNepT13a npouecca
ONTUMMU3ALMM M NEPEBOAA PEFMOHANBHBIX U
MYHULMNANbHbIX YCIYT B 3NEKTPOHHbIN BUA,

P TOuKa A0CTyna K UMbpOBLIM CepBMCaM,

P paspaboTka NpesnoXeHui No MHTerpaLmm
OHNalH- 1 odNanH-ycnyr B paMKax
WHAMBUAYANbHbIX XM3HEHHbIX COObITUI 1
CUTYyaummn,

» nomoLb (COAENCTBME) rpakaaHaM 1 Bu3Hecy B nepexofe K LMppoBbIM CepBUCaM,
MecTo cbopa BMOMETpUYECKMX AAHHbIX FPAaXaAaH,

B TecTMpoBaHue 1 aHanu3 yno6CTea
uMdpoBbIX CEPBMCOB, pa3paboTka Mep no
COBEpLUEHCTBOBAHMIO LM(POBbIX CEPBUCOB
[N191 NOBbILIEHWA AOBEPUA MPaXAaH K HUM.

B ydyacTve B rM6PUAHBIX CEpBMCAX (MECTO MOMyYeHMs BYMaXKHbIX JOKYMEHTOB Kak
pe3ynsTaTta Nofy4eHus OHNalH-ycnyr),

LeHTp oboraiieHns uMdpoBoro Nnpoduns rpaxaaHuHa / 6usHeca HOBbIMM
CBEAEHMSAMM O HEM MO pe3y/bTaTaM NpesoCTaBeHUs yCyr.
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LEHTP SALLLUTDI a5 B3AMMOLENCTBME

@E CNMPOKYPATYPOM

NMPAB SAABUTENE ﬁ dopMurpoBaHME LLEHTPANIM30BaHHOM

CXeMbl B3aUMMOAEHUCTBUSA MEXAY

ML, — <AL BOKAT M®L], u opraHamMu NpoKypaTypbl
rPAXKOAHUHA» MO®L, B npoakTMBHOM peXxXume coaencTByeT g
rpaxgaHam u 6M3Hecy B 3dUiuUTE CBOUX M®
Np1 B3aMMOAENCTBUM npas NP1 NOAY4YEeHUH roCyAAPCTBEHHbIX LL uudopmupyer npokypatypy
U MYHULUUNANbHbIX YCAYT (B C/aiydae
C BOB/IEYEHHbIMM B OKa3aHUe by yenyr (B cny
HeC06J'||0.D.eHMﬂ CPOKOB, HeEnNpaBOMepHOro
yCIyr opraHamm BNacTu OTKA33, NOTEPH AOKYMEHTOB, B MHBIX P 0 CYLIECTBYIOLMX HOPMATMBHbIX NPABOBbIX, UHbIX
’ ’ OrpaHUYeHMAX, BAMAIOLNX HA KauecTBO U JOCTYNHOCTb
U oOpraHnMsaumamum cyyasnx, B TOM Yucne no sanpocam, NpeaoCTaBNEeHMS rOCYAaPCTBEHHBIX U MYHULMMANbHbIX
NOAQHHbIM B 3/IEKTPOHHOM BUAeE): YCNIYT, B TOM YMCae NPenaTCTBYIOWMX MX NPefoCTaBNEHMIO
B 31EKTPOHHOM BUE;
» 0 HECOOTBETCTBUM 3aKOHaM NPaBOBbIX aKTOB, U34aBAEMbIX
denepanbHbLIMM OpraHaMm UCMONHUTENLHOM BNACTH,
B KOHCYNbTMPOBaHME 3aABUTENS B YCTHOM U W npoakTMBHOE 06XanoBaHWe AeiCTBMIA WCMOJHWTENbHBIMW OpraHami rocyaapCTBEHHON BnacTH
NUCbMEHHOI hopMe, B TOM YMC/IE O HANNUMK OpraHoB UCMOMHUTENbHOI BNACTH, cybbekTos Poccuiickoit Denepaumu, opraHamMu MeCTHoro
160 OTCYTCTBMM MPaBOBbIX OCHOBaHMIt AN HapyLaloWMX NpaBa 3asBUTeNs; CaMoynpagnenus, ux A0/HKHOCTHbIMU LMK,

06ykanoBaHus fencTeuii (6e3neincTeui) opraHos
B/IACTM, OKA3bIBAKOLIMX YCIYTY;

B 06 yCTaHOBNEHHBIX B X0 MM NO pe3ynbTaTaM paccMOTpPeHMs
»anobbl NpU3HaKax coCTaBa aAMUHUCTPATUBHOIO
MpaBoHAPYLUEHUS AU NPECTYNIEHUS.

» noMolLb B 3anNpoce OT BEAOMCTB Pa3bACHEHMIA;

» ysegomneHme seoomcte O HeobXxoanMoCTH
KOPPEKTUPOBKU peLUEeHUA;

®» paboTa No YCTPaHEHMIO TEXHUYECKMX U
(opManbHbIX NPUYMH NPUOCTAHOBNEHUS (OTKa3a)
OKa3aHus yciyru;

W okasaHMe CONEeICTBUS 3aBUTENI0 B COCTaBNEHMM U
nogaye MOTMBMPOBAHHOWM Xanobbl, BKKOYas Ciydan

MONyYeHUs YCAYr B INEKTPOHHOM BUAE, B TOM YUCTe % MCDL', — YYACTHUK rocyp.apCTBEHHoﬁ CUCTEMDI
C Mcnonb3oBaHMeM EamnHoro okHa umdposoi ¢ GQCHHaTHOﬁ mpMﬂquCKOﬁ I'IOMOI.IJ,M

obpaTHOM CBA3M.

» npoeefeHne aHannsa peweHna opraHa Bnactm no
ycnyre C Lenbko onpeneneHna npasBoMepHoOCTH ero
BbIHECEHUA U NEPCNEKTUBbI NOAAYN MPETEH3UN;
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]
Cneuunanuctol MOLU, — rnaBHag ueHHocTb. B MODL, 2.0 pabortaTb

B H En P E H M E TEXH on o r M ﬁ ° C5,) MHTEPECHO U NOYETHO. Bnarop.apﬂ BbICOKOI BOBJIEYEHHOCTHU

NO3BONAIOLUMUX CO3OATb SDDEKTUBHYIO %"—gj u npodeccuoHanusmy cotpyaHukos M®LL noctosiHHO MeHsieTca
B JYULLYIO CTOPOHY.

CETEBYIO OPTAHU3ALUMUIO

®OPMUPOBAHUE HA
®EAEPA/IbBHOM YPOBHE

®MopmupoBaHMe eaUHbIX CTaHAAPTOB paboTbl ans Bcex MOL, - LieneBoit moaenu geatenbHoctu MOLL*

O6ecneyeHue eAnHO06pa3na opraHmsaumum aearenbHoctu MOLL, ycnoBuit npepocTaBneHua ycayr, eAMHOIO
KauecTBa paboTbl, BHeApPeHME HOBbIX NPAKTUK, B TOM YUCJIE C UCMO/Ib30BAHMEM UHCTPYMEHTOB «6epeX1MBoro
npousBoAcTBax. LleneBasa Mmopenb BKOYaeT B ce6a noapo6Hoe onucaHue opraHusaummn pa6orbl MOLL:

NoAXoA0B MO Pa3BUTUIO
eAuHOU NpogeCcCMOHaNbHOM

1. OBLLME NOJIOXXEHUS TpeboBaHUs K KagpOBOMY, PUHAHCOBOMY,
» MMI(-ZL(';MFI Lenn, 330a4M > M?I'm UHOMY OﬁEC?‘IF;HeHMyIO?TpEGOBaHMFIy KOMaH/Ab! COTPYAHNKOB
’ ’ K 06ecrneynBaloLLMM NpoLeccam) ueHTpoB «Moun [loKyMeHTbI»,
W VipeauTenoHsie AOKyMEHTb CUCTEMbI UX HENPEPbIBHOIO
» Tpasosas Mozenb 5. KOMMYHUKALMUOHHOE COMPOBOXOEHUE L I'IpOd)ECCMOHaanOFO OﬁyquMﬂ
W OpraHu3aumMoHHas Mogenb » E:;T;z/:embl YKpEnIeH1s NONOXUTENbHOIO = . W YKpenneHns MoTMBaLMM
» DuHaHcosas Moaenb — l\...}_;_
» CraHpapTbl MHPOPMALMOHHOTO CONPOBOXKAEHNS fEniiRtng === r—
2. BUAObl AEATEJIbHOCTU ML, _ =
» 0 ( ) 6. CUCTEMA NMOKA3ATEJIEU
CHOBHble BMAbI (HanpaBieHuWs) LesTenbHOCTH
P » [okasaTenu ob6beMa 1 KayecTBa Mo Kaxaomy Buay (PopmupoBaHme cucTeMbl
» Ycnyru, pabotbl MOLL no kaxaomy Buay neatenbHocTu, pabotam, yanyram MOLL, ynpasBjieHUda nepcoHasioM B Mq)u 2.0
[eaTenbHOCTH .
» MeToanka MOHUTOPUHTA NO HanNpaBNeHUaM M0 HANPABNEHUAM!
3. COAEPXAHME AEATE/IBHOCTU ML » Tpeb0BaHMS K NPUHATUIO PELLEHMI MO UTOraM noa6op
» TpeboBaHMs K NpOLLECCaM MO KaxaoMy BUAY MOHWUTOPMHTa (ynpaBieHne U3MEHEHUSAMM)
LesTenbHOCTH, yanyre, paboTe (B T.4. npoLiecchl afantauna,
6epexnMBOro NPoM3BOACTEa) 7. OLIEHKA COOTBETCTBMSI CTAHOAPTAM obyueHue,

OBECIMNEYEHME AEATE/IbBHOCTU ML, gOKyMe,I.:l{?gl' oueHka 3 deKTUBHOCTY,

5=

MOTMBaLMS,

» TpeboBaHMs K NOMeELLEHMAM, pabounM MecTaMm,
060pynoBaHMIo

\ A A A A A 4

pa3BUTHE BHYTPEHHUX KOMMYHMUKALLUA

*no aHanoauu ¢ ppaHwu3soli
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BHep.peHMe CUcCTemMbl ynpaeneHnd 3HaHUAMMU.

W BHeapeHue B aesTenbHocTb MOLL uHTerpuposaHHoro noaxoaa

K noucky, cbopy, oLeHKe, aKTyanmn3aumm M pacnpocTpaHEHNUIO
BCEX MHPOPMaLMOHHbIX akTuoB MDL (6a3 fAaHHBbIX,

[LOKYMEHTOB, TpeboBaHMIM, MpoLEeAyp, a TaKKe 3HAHWUM M OnbITa

OTAENbHbIX COTPYAHUKOB),

» bopMUpOBaHME MEXAHM3MOB NPUMEHEHMS W PA3BUTUA
HOBOTrO rM06anbHOr0 MHGOPMALMOHHOIO pecypca, BKHYas
¢hopMupoBaHUe coobLLecTBa CNELMANUCTOB-NPaKTUKOB
no oTaenbHbIM BoMpocam aesatenbHocty MOLL,

COBepLI.IEHCTBOBaHMe cucTtemMbl MOHUTOPUHIA
MOLL:

W BHelpeHMe enHbIX nokasaTeneil 3GdeKTUBHOCTH,

W co3naHme 06beaMHEHHOI CKBO3HOM CUCTEMbI MOHUTOPMHTA,

» hopMUpOBaHME CUCTEMbI YIPaBAEHUS U3MEHEHUAMMU.

®opMupoBaHMe eANMHOI NPOrpaMMHOM
cpeabl — cO34aHMe eaUuHOro o6nayHoro
peweHua AUC MOL,

» aBTOMaTM3MpYlOLLEro aestenbHocTb MOLL cybbekToB PO,

B 06ecneunBaloLLEro BCE OCHOBHbIE M BCMOMOraTe/bHble
npouecchl gestenbHocTu MOLL,

» MMEKLWEero UHTerpaumnio Co BCEMM UCMOIb3yeMbIMU CUCTEMaMU

BEAOMCTB M NPUBIEKAEMbIX OpraHu3aLuid,

W BbICTPOEHHOrO Ha 06LLeM Au3aliHe MHTepdelica 1 normke
B3aUMOLEMCTBUS C NOJIb30BATENEM.

PernoHanbHble LeHTpbI
BHeApEHUS U 06yueHUus
No OTAENbHbIM

3NIeMeHTaM Moaenm
Mo®LU 2.0 — ppaiBepbl
pa3BUTUSA BCEN CUCTEMDI
M®LU B cTpaHe
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STAMNbI MOAEPHU3ALUN

CUCTEMbI MO L}

1 stan: 2020 rop,

®» PaspaboTka HOpPMaTMBHO-NPaBOBO 1
MeToAMYeCKol Ha3bl, POPMUPYIOLLEN OCHOBY
“ 3Tanbl nepexoaa k Llenesoi mogenu MOLL,
MOAroTOBKA NNaHOB (efepasnbHbiX OpraHoB
MCNONHUTENbHOM BNACTU, OPraHOB roCyAapCTBEHHBIX
BHE6I0KETHbIX GOHA0B, OPraHOB UCMNONHUTENbHOM
BnacT1 cybbektoB PM no opraHm3aumm
npenocTaB/eHUs BCEX FOCYAAPCTBEHHbIX U
MYHMUMNANbHbIX yciyr 8 MOL,

» OT60p NyUIIMX perMoHanbHbIX NPaKTUK U
dhopMHupoBaHMe Ha Ux 6a3e CTaHAAPTU3MPOBAHHBIX
yrnpaBneH4yeCcKMUX NOAX0A0B.

®» MunotHoe BHeapeHue B MMLL HOBbIX HanpaBneHuit
LEeATeNbHOCTHU.

» TMpuHATME BELOMCTBaMM NNAHOB NepeBoaa ycnyr B
ML,

2 3tan: 2021-2022 roabi

» pUHATUE HOPMATUBHbIX NPABOBbIX aKTOB,
HeobXxoAMMbIX A4J1S peanusaumm MoaepHU3aLnm
M OCYLLECTBIEHNS AEATENbHOCTU B COOTBETCTBUM
¢ Llenesoi moaensto ML,

®» MostanHblii nepexoa scex MALL cybbekTos PO
Ha HOBYH MOfENb.

» OpraHM3auna CKBO3HbIX MPOLIECCOB MOHUTOPUHTA
LEeATENbHOCTM CETH, anpobaLms CUCTEMbI
MOHMTOPMHIA Ha OCHOBE 0BbEKTUBHbIX
MOKa3aTesiei OCHOBHbIX MPOLIECCOB M MapaMeTpax
K/IMEHTOOPUEHTUPOBAHHOCTM M YA0BNETBOPEHHOCTM.

» BHE,EI.IDEHVIE €AMHON CUCTEMDI pa60TbI C nepcoHanom.

» BHenpeHue eoMHOMN CUCTEMbI YNIPaBAEHMS
3HaHMaMu MOLL.

» BHenpeHue eauHOI CUCTEMbI OLLEHKM
OPraHOB WUCMOMHUTENLHOM BNACTU U MECTHOIO
CaMOoyrpaBNEeHMs MO KA4YeCTBY NPefoCTaBeHMUS
rocyfapCTBEHHbIX U MYHULUMNANbHbBIX YCIYT.

» Anpobaums 1 BHeApeHWe 06AauHO aBTOMaTU3MpPO-
BAHHOW MHDOPMALMOHHOM cucteMbl MOLI,

3 31an: 2023-2024 roabl

» BHeapeHue CUCTeMbl HENpPepbIBHOO
COBepLUEeHCTBOBaHMS aesTenbHocTu MOLL B yacty
npenoCcTaBneHus ycnyr v CepBUCOB.

W OnTumusaums aestenbHocTn MOLL ¢ yuétom
undposom TpaHCchOpMaLMK rOCYAAPCTBEHHbIX U
MYHULMNANbHbIX YCIYT.



M®LU 2.0 -3TO

» LIMPOKMI NepeyeHb NpefoCTaBiseMbIX
YCNYT, BbICOKOTEXHOOTMYHbIE NPOLLECChI,
ApyxentobHas cpena;

» MoBbllUEHWE KaYecTBa B3aUMOAENCTBUS
rpaxxpaHuvHa n brsHeca C rocyaapcrsoM
KaK NMocTaBLMKOM bnar;

» POCT Ka4eCTBa XXU3HU rpaXadH,
ynyyuweHune counaabHOro CaMovyBCcTBUA;

» ComeicTBME Pa3BUTUIO SKOHOMUKM
B LIESIOM.

e as

- { MMHWCTEPCTBO 3KOHOMUHECKOTO PA3BUTHA [enapTaMeHT rocyaapcTBeHHOro ynpasneHnss MMH3KOHOMpasBuTUS
g Poccuiickoit PEREPALIMM Poccuu

+7 (495) 870-29-21, po6. 10993, mineconom(@economy.gov.ru

J MpoekTHbI odpuc

NHCcTuTYT passutng MOL, Oonpa «LleHTp cTpaTernyeckmx
pa3paboTok»

I. MockBa, l[a3eTHbIM nepeynok, 4. 3-5, cTp. 1, +7 (495) 725-78-06,
mfc@csr.ru



